What is mediation?
Mediation is a voluntary and confidential process that
brings disputing parties together in a neutral setting to
resolve conflicts. The mediators do not impose a solution,
but rather help the parties decide on a mutually satisfying
agreement. Mediators facilitate the discussion and help the
parties arrive at an agreement.
Because mediated agreements reflect decisions made by the
participants, they enjoy high rates of compliance and court
support. Settlements are fully binding on both parties.
Mediating your eviction matter often leads to a better
result than either party could obtain in court. Both parties
benefit from the process and save court costs if the case is
successfully mediated. Mediation can even protect your
credit from an eviction judgment.

Contact Us
Pacific McGeorge
Housing Mediation Center
20 Bicentennial Circle, Suite 200
Sacramento, CA 95826
Phone: (916) 383-1861
Fax: (916) 739-7071

Housing Mediation Center
Tenant Brochure
Your Rights & Responsibilities
as a Tenant in California
Benefits of Mediating Your
Landlord-Tenant Dispute

www.housingmediationcenter.org
Pauline Nguyen - Mediator
Kelly Hauge - Mediation Coordinator
housingmediationcenter@pacific.edu

To Qualify: Our free services are available to any eviction
dispute involving at least one indigent party who meets the
income qualifications based on the federal poverty level.

PACIFIC Mc GEORGE

HMC Housing Mediation Center

Benefits of Mediation:
Avoid eviction
Whether you and your landlord agree you will stay
or move out, a settlement agreement will prevent an
eviction from appearing on your record, which can
limit your housing options later on.
Repaired relationship
Even if you win your eviction case in court, you are
likely to continue in a contentious relationship with
your landlord. Mediation will help to repair that
relationship as you both work towards a mutually
beneficial solution together.
Opportunity to be heard
In mediation, you have the opportunity to talk to
your landlord with the assistance of a mediator in an
informal, but controlled setting and discuss anything
you want to work through to resolve the case. In
mediation you will be heard.
Representation
This Center provides indigent parties with an attorney
for the mediation so that they will not unknowingly
sign away any rights.

Tenant RIGHTS & Tenant RESPONSIBILITIES
Rights:
• Right to a “habitable” home that is fit for
human beings to live in and substantially
complies with state & local building and
health codes. |[CCP §1941 et seq]
• Right against retaliation by a landlord for
exercising a legal right or complaining about
a problem with rental unit.
• Security deposit to be returned within 21 days
of moving out with a list of all deductions and
receipts. [CCP § 1950.5]
• Reasonable & necessary modifications to
the home to accommodate disabilities.
• In most cases, a bona fide tenant’s lease will
survive a foreclosure, and that tenant may not
receive less than 90 days’ notice to vacate.

Responsibilities:
• Must pay rent on time.
• Must take reasonable care of the rental unit
and common areas, keeping the area clean
and sanitary, safe, and in good condition.
• Must notify landlord of any repairs that need
to be made. [CC §§1941.3(b); 1942(a)]
• May not disturb the neighbor’s peaceful
enjoyment of their property. [CC §3479]
• If asked, tenants with disabilities must pay for
reasonable & necessary modifications to the unit
as well as restoration of unit upon moving out.
[CCP §54.1(b)(3)(A)]
• Tenants who vacate before the end of a signed
lease may still be liable for rent that accrues
through the rest of that term.

