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Executive Summary  

ES-05 Executive Summary – 24 CFR 91.200(c), 91.220(b) 
1. Introduction 

Consolidated Plans are required by the U.S. Department of Housing and Urban Development (HUD) for 
local jurisdictions to receive federal housing and community development funds under the Community 
Development Block Grant (CDBG) program. The overall goal of the CDBG program is to develop viable 
urban communities by providing decent housing, and a suitable living environment, and expanding 
economic opportunities for low and moderate-income residents.   

The Consolidated Plan serves the following functions:  

 It is a planning document for the City of Citrus Heights which builds on existing citizen 
participatory processes, 

 An application for federal funds under HUD’s CDBG formula grants program, 
 A strategy to guide federal funding allocations, programs, policies, and priorities, and 
 An allocation of funds to specific projects for the first program year of the Consolidated Plan. 

The 2025-2029 Consolidated Plan covers the five-year timeframe from January 1, 2025, to December 31, 
2029, a period of five calendar years. 

2. Summary of the objectives and outcomes identified in the Plan  

Needs Assessment Overview 

The Needs Assessment identified several target populations: 

 Low moderate-income households; 
 Unhoused persons; 
 Persons with disabilities; 
 Seniors; 
 Veterans;  
 Youth populations; and 
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 Persons with a mental illness. 

The Needs Assessment also identifies several types of projects that are needed in the community, 
including the following:  

 Increase rehabilitation of affordable housing, especially units targeted to low-income 
households 

 Homeownership opportunities for low and moderate-income households 
 Rehabilitation of single-family and mobile homes, needing health and safety repairs including 

ADA accessibility, owned and occupied by seniors and low-income households  
 Permanent supportive housing, transitional housing, and emergency shelters for individuals with 

special needs and families and youths 
 Public services for a wide range of populations, including but not limited to seniors, veterans, 

persons with mental illness, survivors of domestic violence/abuse, persons experiencing 
homelessness, foster youth, and persons with disabilities (individuals, families, and youth) 

 Public facilities (either new or upgraded/expansions), including youth facilities, childcare 
centers, and nonprofit service space 

 Public improvements, especially those focused on increasing accessibility, such as ADA curb 
ramps and sidewalks and improvements to neighborhood infrastructure.  

Over the next five years, the City anticipates funding projects related to all these needs, however given 
the small CDBG allocation, available funding resources, nonprofit partnerships, and market conditions 
(e.g. price of homes) may ultimately limit the City’s ability to fund some project types.  

3. Evaluation of past performance 

In July 2023 the City entered into an agreement with Community Link Capital Region, also known as 211 
Sacramento, and Project Sentinel to provide a telephone and Internet-based “Renters Helpline” which 
provides counseling, dispute resolution, and fair housing services for residents in a housing crisis or 
dispute.   

In October 2023 the City entered into a Memorandum of Understanding (MOU) with Sacramento 
County Department of Homeless Services and Housing (DHSH) which Community HealthWorks provides 
outreach and navigation services for unsheltered homeless living in Citrus Heights. This program is 
funded through an American Rescue Plan Act (ARPA) district-directed funding allocation from 
Sacramento County District 4, Supervisor Sue Frost, this funding is through December 31, 2025. Through 
this collaboration, ARPA funding has been directed to DHSH to fund a 1.0 FTE Community Health Worker 
(CHW), client assistance support, and associated administrative costs to provide a CHW to Citrus 
Heights.   
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In partnership with the General Service Department, the City allocated CDBG funds to complete several 
street resurfacing projects that added ADA-compliant curb ramps and sidewalks throughout the City and 
high-traffic intersections to increase pedestrian safety, and walkability, and meet Americans with 
Disability Act requirements.    

The City continues to support low-income homeowners for health and safety improvements to their 
homes through the City’s Housing Repair Program.  

The City contributed $200,000 in CDBG funds to make improvements to the restrooms at San Juan Park.    

In January 2020, the City Council approved the allocation of $3.58 million from the Citrus Heights HOME 
Investment Partnership Fund. Sunrise Pointe, a multifamily community providing permanent supportive 
housing, is located at 7424 Sunrise Boulevard in Citrus Heights. The 46 one, two, and three-bedroom 
units assisted with Project-Based Vouchers administered by the Sacramento Housing Redevelopment 
Agency (SHRA). Built by the developer, Jamboree Housing Corporation, Sunrise Pointe is the first 
affordable housing development in Citrus Heights in 20 years. This project was completed in December 
of 2023. 

In March 2023, the City and Habitat for Humanity of Greater Sacramento entered into a Memorandum 
of Understanding to develop 26 replacement housing units on Sayonara Drive. The 26 single-family units 
will meet the City’s obligation to replace blighted housing units demolished between 2008 and 2010. 
The new for-sale housing units will be sold to qualified low-income persons/families who participate in 
Habitat’s program which will provide affordable ownership opportunities. This project will begin 
construction in the Fall of 2024. The City has previously invested CDBG funds in this neighborhood, 
specifically the Citrus Heights Children and Youth Center, and hopes to continue encouraging projects 
that increase residents’ access to public services.  

The City has worked to expand economic opportunities by developing and adopting the Sunrise 
Tomorrow Specific Plan which will transform the Sunrise Mall into a mixed-use area with over 1,200 
housing units (including affordable units) and retail/commercial space. 

The City typically devotes the full 15 percent allowed to public services, serving thousands of households 
with a wide range of services, from meals to housing counseling. Many households have come to 
depend on these services, and new households are accessing services. The City plans to continue to 
devote the allowable funding to public services.  

4. Summary of citizen participation process and consultation process 

The City offered several opportunities for participation and comment throughout the Consolidated Plan 
process:  
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 A total of 20 stakeholder interviews were conducted between May 2024 and June 2024. 
Stakeholders who participated in interviews for the Consolidated Plan included housing and 
service providers, community and economic development professionals, affordable housing 
developers, transit providers, City staff, local law enforcement, and other individuals providing 
services to special needs residents including unhoused persons, seniors, survivors of domestic 
violence, persons with disabilities, and low and moderate-income families. 

 A Resident Community Survey was made available online and in hard copy format from May 9, 
2024, to July 9, 2024. The survey received 777 responses, 573 residents, 94 stakeholders, and 
110 residents who live and work with an organization that provides housing and/or services to 
residents in Citrus Heights.  

 The City gathered community feedback during a “pop-up” engagement at the City’s weekly 
Sunrise Farmer’s Market on Saturday, June 29, 2024. At this event, City staff promoted the 
survey to community members via bilingual flyers, conducted activities to gather feedback from 
community members, and spoke with residents about community needs and ideas to address 
the needs. 

 The City offered an opportunity for comment during a public hearing at its July 10, 2024, City 
Council meeting, when amendments to the City’s Citizen Participation Plan were discussed.  

 On July 30, 2024, City staff held a workshop with nonprofits on the CDBG grant application 
including application requirements, deadlines, and other processes. A total of three 
stakeholders from organizations that serve individuals living in the City participated in the 
workshop. 

 The draft Consolidated Plan was made available for public review during a comment period from 
September 24 to October 24. A public notice announcing its availability was published on 
September 24 in the Citrus Heights Messenger, Slavic Sacramento/Russian News, and Los Voz 
Bilingual Newspaper.  

 The City will offer an opportunity for comment during a public hearing at the October 9 City 
Council meeting, when public service and capital funding recommendations will be discussed.  

 A second public hearing on the Consolidated Plan will be held during a public hearing at the 
October 23 City Council meeting, when City staff recommends City Council adopt the 
Consolidated Plan and Annual Action Plan. 

5. Summary of public comments 

The City received five public comments during the City Council meeting on October 9, 2024. All 
comments were accepted.  

 Julie Habeeb, Campus Life Connection – spoke to the Sayonara After-School Program and 
thanked the City Council for supporting the youth who attend the Center.  

 Jennifer Massello and Melinda Klick, Meals on Wheels Sacramento County – spoke to the Meals 
on Wheels Program and thanked the City Council for supporting the senior meal home delivered 
and café programs.  
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 April Jacek, Sunrise Christian Food Ministry – spoke to the Emergency Food Closet and thanked 
the City Council for supporting the food bank.   

 Bonnie Patterson, Rebuilding Together Sacramento – spoke to the Critical Home Repair Grant 
Program and thanked the City Council for supporting critical health and safety repairs to mobile 
home homeowners.  

 Rick Hodgkins, a Citrus Heights resident – provided a written comment that was read by the City 
Clerk during the meeting requesting the funds be used for housing, transportation, and similar 
projects in the City.   

The City received one written public comment during the City Council meeting on October 23, 2024. 
All comments were accepted.  

 Rick Hodgkins, a Citrus Heights resident – provided a written comment that was read by the City 
Clerk during the meeting stating his support for CDBG funding and the activities that will be 
carried as our population is aging. 

6. Summary of comments or views not accepted and the reasons for not accepting them 

All public comments received by the City were reviewed, accepted, and considered in the development 
of the 2025-2029 Consolidated Plan and the 2025 Action Plan. 

7. Summary 

Based on the needs assessment, housing market analysis, as well as consultations with the community 
and stakeholders, the City selected three key priorities for the Consolidated Plan:   

 Build Healthy Communities;  
 Preserve and Expand Housing Opportunities;  
 Provide Public Services Responsive to Current Needs.  

These priorities align closely with three of the City Council’s Strategic Objectives: “diversify for a vibrant 
economy”, maintain and enhance fascial stability”, and maintain public infrastructure and enhance all 
modes of transportation.”  

Within those priorities, the City identified five goals to guide the allocation of federal block grant funds 
over the five-year Consolidated Plan period.  
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These goals include: 

 Foster affordable housing; 
 Provide a variety of public services; 
 Improve accessibility; 
 Construct or upgrade public facilities; 
 Affirmatively further fair housing. 

To address these goals over the five-year planning period, the City plans to continue to support the 
affordable housing project on Sayonara Drive, provide a home repair program to homeowners needing 
health and safety repairs, support nonprofits that provide public services responsive to current needs, 
and assist with accessibility and public facilities. Other projects may be considered as needed 
throughout the Consolidated Plan timeframe. 

The City anticipates funding projects using sources, including CDBG, monies from the General Fund, and 
other federal and state grants. The City intends to implement many of the projects included in the plan 
with local and regional nonprofits, as well as affordable housing developers. A project's inclusion in the 
plan indicates priorities for the funding but does not guarantee the completion of any given project.  
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The Process 

PR-05 Lead & Responsible Agencies - 91.200(b) 
1. Describe agency/entity responsible for preparing the Consolidated Plan and those 
responsible for administration of each grant program and funding source 

The following are the agencies/entities responsible for preparing the Consolidated Plan and those 
responsible for the administration of each grant program and funding source. 

Agency Role Name Department/Agency 
   
CDBG Administrator CITRUS HEIGHTS Community Development 

Department 
Table 1– Responsible Agencies 

 
Narrative 

The City of Citrus Heights Housing and Grants Division, within the Community Development 
Department, serves as the lead agency for the Consolidated Plan and the administration of CDBG funds. 
Within the Housing and Grants Division, the Housing and Human Services Program Coordinator oversees 
the administration of the CDBG program.  

For the receipt of HOME funds, Citrus Heights is in a consortium with Sacramento County, the City of 
Sacramento, and the City of Rancho Cordova. The Sacramento Housing and Redevelopment Agency 
(SHRA) is the lead agency in the City’s HOME consortium. The City allocated its HOME funds to the 
Sunrise Pointe Apartments project through 2032. 

Consolidated Plan Public Contact Information 

City of Citrus Heights 
6360 Fountain Square Dr. 
Citrus Heights, CA 95621 
Attn: Housing & Human Services Program Coordinator 
(916) 727-4752 
nicolep@citrusheights.net  
www.citrusheights.net   
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PR-10 Consultation - 91.100, 91.110, 91.200(b), 91.300(b), 91.215(l) and 
91.315(l) 
1. Introduction 

The City of Citrus Heights made efforts to consult a wide-ranging group of stakeholders during the 
development of the 2025-2029 Consolidated Plan. The City's consultation efforts are summarized in the 
following section. 

The goal of the consultation process was to gather data to help determine the priority needs of Citrus 
Heights residents and opportunities for coordination to improve the availability and accessibility of 
services.  

Provide a concise summary of the jurisdiction’s activities to enhance coordination between 
public and assisted housing providers and private and governmental health, mental health 
and service agencies (91.215(I)). 

At the local level, City staff has formed many partnerships with housing providers, social service 
agencies, and other public and private organizations through programs. These partnerships have 
allowed the City to enhance residents’ quality of life by improving coordination and systems of care 
among providers, agencies, and nonprofits.  

Most notably, City staff facilitates the Citrus Heights Collaborative, an informal group whose mission is 
to improve human and social services by sharing information about existing programs connecting local 
organizations and creating partnerships to avoid duplicate programs and services. The Collaborative 
meets monthly to discuss local programs; serves as a bridge between agencies and clients; strengthens 
existing collaborations; develops effective means for community input; and serves as a review and 
advisory board for competitive grant opportunities. The Collaborative represents a range of 
organizations and expertise including but not limited to the Citrus Heights Police Department and City 
Hall staff, Campus Life Connection, PRIDE Industries, San Juan Unified School District, Sunrise Christian 
Food Ministry, Homeless Assistance Resource Team, Interim Hospice  SMUD, Sunrise Recreation and 
Park District, Sylvan Oaks Library and community members.  

The City also participates in the Regionally Shared Governance Exploratory Committee which works 
collaboratively and strategically to address homelessness. The task of the Committee is to have 
discussions about various models of coordination and make recommendations to respective leadership.   
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Other local partnerships focused on improving systems of care and quality of life in Citrus Heights are 
listed below. 

 Citrus Heights works closely with the San Juan Unified School District to promote the 
enhancement of education and improve the quality of schools in the City.  

 City staff maintains a strong partnership with the Sunrise Recreation and Park District to make 
improvements and renovations to existing facilities and parks. In prior years, the City also 
partnered with the District to allocate CDBG funds for park projects such as the replacement of 
playground equipment.  

 City staff work closely with affordable housing developers (including market-rate developers 
interested in building affordable units in the City) to help guide developers through the City’s 
development process.  

Describe coordination with the Continuum of Care and efforts to address the needs of 
homeless persons (particularly chronically homeless individuals and families, families with 
children, veterans, and unaccompanied youth) and persons at risk of homelessness 

The City is an active participant in the Continuum of Care, which is currently administered by 
Sacramento Steps Forward, a nonprofit. The City’s Housing and Human Services Program Coordinator 
serves on the Advisory Board to develop and adopt regional plans that address regional homeless needs 
and actively participates in regional discussions through other subcommittees. The City also supports 
the Citrus Heights Homeless Assistance Response Team (HART) and its efforts to support persons 
experiencing homelessness or at risk of homelessness. HART offers a variety of programs such as the 
Winter Sanctuary and Underground Clothing Connection. Citrus Heights also partners with DHSH to fund 
a 1.0 FTE Community Health Worker (CHW), client assistance support, and associated administrative 
costs to provide a CHW to Citrus Heights. Additionally, Meals on Wheels and the Sunrise Christian Food 
Ministry provide emergency food services to those at risk of homelessness or currently homeless. 

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in 
determining how to allocate ESG funds, develop performance standards and evaluate 
outcomes, and develop funding, policies and procedures for the administration of HMIS 

Sacramento Steps Forward, the lead agency for the Sacramento County Continuum of Care, receives 
funding from SHRA. Citrus Heights does not have sufficient population to receive Emergency Shelter 
Grant (ESG) funds directly. Sacramento Steps Forward (SSF), administers the Homeless Information 
Management System (HMIS). The City's Housing and Human Services Program Coordinator serves on the 
Continuum of Care Advisory Board and assists in the development of regional programs, policies, and 
procedures.  
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2. Describe Agencies, groups, organizations and others who participated in the process 
and describe the jurisdictions consultations with housing, social service agencies and other 
entities 

Refer to Table 2 below for the organizations that participated in the consultation process.  
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Table 2– Agencies, groups, organizations who participated 

1 Agency/Group/Organization City of Citrus Heights 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Public Housing Needs 
Homelessness Strategy 
Anti-Poverty Strategy 
Housing Needs-Low Income 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 
Economic Development 
Community Development 
Narrowing the Digital Divide 
Hazard Mitigation 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

Staff consulted with the City Manager on May 13, 
2024, to discuss the greatest housing, community, and 
economic development needs in the City of Citrus 
Heights.  

2 Agency/Group/Organization Citrus Heights Police Department 

Agency/Group/Organization Type Services-Children 
Services-Victims of Domestic Violence 
Services-Homeless 
Services-Education 
Services-Employment 
Other government - Local 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Homeless Needs - Chronically Homeless 
Homeless Needs - Families with Children 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 
Anti-poverty Strategy 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

Staff from the Citrus Heights Police Department 
participated in stakeholder interviews on May 8, 
2024, and May 13, 2024, to discuss housing and 
community needs. Findings from these interviews 
provided in-depth insight into the City’s processes and 
systems for transitioning individuals with special 
needs from institutional settings to permanent 
housing. Specifically, how systems of care prevent 
individuals from entering homelessness. 

3 Agency/Group/Organization Sacramento Regional Transit District 

Agency/Group/Organization Type Services-Elderly Persons 
Services-Persons with Disabilities 
Services-Low Income 
Services-Homeless 
Services-Employment 
Regional Organization 

What section of the Plan was addressed 
by Consultation? 

Anti-Poverty Strategy 
Non-Homeless Special Needs 
Community Development 
Economic Development 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

Staff from Sacramento Regional Transit District 
participated in a stakeholder interview on May 29, 
2024, to discuss local community and economic 
development needs. 

4 Agency/Group/Organization Habitat for Humanity of Greater Sacramento 

Agency/Group/Organization Type Services-Housing 
Services-Low Income 
Services-Families with Children 
Services-Elderly 
Services-Persons With Disabilities 
Regional Organization 
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What section of the Plan was addressed 
by Consultation? 

Housing Needs Assessment 
Public Housing Needs 
Housing Needs-Low Income 
Housing Needs-Families with children 
Housing Needs-Elderly 
Housing Needs-Persons with disabilities 
Non-Homeless Special Needs 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

A Habitat for Humanity of Greater Sacramento 
representative participated in a stakeholder interview 
on May 15, 2024 to discuss the City’s greatest housing 
needs and barriers to affordable housing 
development. The representative spoke highly of the 
City’s regulatory processes and noted that City staff 
are easy to work with—however, the lack of vacant 
land for residential development is an ongoing 
challenge. 

5 Agency/Group/Organization Sacramento Public Library, Sylvan Oaks Branch 

Agency/Group/Organization Type Services-Children 
Services-Elderly Persons 
Services-Persons with Disabilities 
Services-Education 
Services-Employment 
Services-Broadband 

What section of the Plan was addressed 
by Consultation? 

Community Development 
Anti-Poverty Strategy 
Non-Homeless Special Needs 
Narrowing the Digital Divide 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

Sylvan Oaks Public Library staff member participated 
in a stakeholder interview on May 24, 2024, to discuss 
community and economic development needs 
including youth programming, job training, and 
programs to increase access to internet services and 
broadband infrastructure. 

6 Agency/Group/Organization Community Link Capital Region, also known as 211 

Agency/Group/Organization Type Services-Fair Housing 
Services-Low Income 
Regional Organization 
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What section of the Plan was addressed 
by Consultation? 

Housing Needs Assessment 
Non-Homeless Special Needs 
Community Development 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

Two representatives from Community Link Capital 
Region, also known as 211 Sacramento, participated 
in a stakeholder interview on May 30, 2024, to discuss 
the Renters Helpline and fair housing barriers in Citrus 
Heights and Sacramento County. 

7 Agency/Group/Organization WEAVE, Inc. 

Agency/Group/Organization Type Services-Children 
Services-Persons with Disabilities 
Services-Victims of Domestic Violence 
Services-Health 
Services - Victims 
Child Welfare Agency 

What section of the Plan was addressed 
by Consultation? 

Homeless Needs - Families with children 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

A representative from WEAVE, Inc. participated in an 
in-depth stakeholder interview on May 28, 2024. The 
greatest housing needs and barriers that were 
identified for WEAVE clients included a lack of shelters 
and application requirements that prevent access to 
housing.  

The participant also noted challenges related to the 
lack of temporary housing options available in the City 
for survivors of domestic violence. These challenges 
are exacerbated by the lack of public transportation, 
particularly for survivors who need housing but hold 
jobs and/or have children in Citrus Heights.  

8 Agency/Group/Organization Citrus Heights Community Development Department 

Agency/Group/Organization Type Other government – Local 
Community Development 

What section of the Plan was addressed 
by Consultation? 

Non-Homeless Special Needs 
Reducing the Digital Divide 
Hazard Mitigation Planning 
Community Development Needs 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

Staff from the Community Development participated 
in an in-depth stakeholder interview on May 30, 2024. 

9 Agency/Group/Organization Sunrise Christian Food Ministry 

Agency/Group/Organization Type Services-Children 
Services-Persons with Disabilities 
Services-Elderly Persons 
Services-Low Income 
Services-Homeless 
Services-Education 

What section of the Plan was addressed 
by Consultation? 

Homelessness Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 
Community Development 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

A representative from the Sunrise Christian Food 
Ministry, a nonprofit that provides an emergency food 
closet to low-income households participated in a 
stakeholder interview on May 10, 2024. 

10 Agency/Group/Organization Rebuilding Together Sacramento 

Agency/Group/Organization Type Services - Housing 
Regional organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

A representative from Rebuilding Together 
Sacramento participated in a stakeholder interview on 
June 6, 2024. 
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11 Agency/Group/Organization Interim Hospice 

Agency/Group/Organization Type Services-Elderly Persons 
Services-Health 

What section of the Plan was addressed 
by Consultation? 

Non-Homeless Special Needs 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

A representative from Interim Hospice participated in 
an in-depth stakeholder interview on May 24, 2024. 
The participant recommended that City staff consider 
innovative programs to reduce the digital divide for 
seniors/elderly persons (e.g., youth programs to help 
seniors set up technology/internet) and increase 
transportation for seniors to get to grocery stores and 
medical appointments. (These findings are in line with 
findings from the community survey). 

12 Agency/Group/Organization Citrus Heights Homeless Assistance Resource Team 
(HART) 

Agency/Group/Organization Type Services - Housing 
Services-Children 
Services-Elderly Persons 
Services-Persons with Disabilities 
Services-Persons with HIV/AIDS 
Services-Victims of Domestic Violence 
Services-Homeless 
Services-Health 
Services-Education 
Services-Employment 
Service-Fair Housing 
Services-Victims 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Anti-Poverty Strategy 
Homeless Needs - Chronically Homeless 
Homeless Needs - Families with Children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied Youth 
Non-Homeless Special Needs 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

A representative from Citrus Heights HART 
participated in  stakeholder interview on May 14, 
2024. 

13 Agency/Group/Organization Citrus Heights Economic Development 

Agency/Group/Organization Type Business and Civic Leaders 
Other Government – Local 
Economic Development 

What section of the Plan was addressed 
by Consultation? 

Non-Homeless Special Needs 
Anti-Poverty Strategy 
Economic Development 
Narrowing the Digital Divide 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

Staff from the Citrus Heights Department of Economic 
Development participated in stakeholder interview on 
June 5, 2024. 

14 Agency/Group/Organization Community HealthWorks 

Agency/Group/Organization Type Services-Children 
Services-Elderly Persons 
Services-Persons with Disabilities 
Services-Persons with HIV/AIDS 
Services-Victims of Domestic Violence 
Services-homeless 
Services-Health 
Services-Education 
Services - Victims 
Health Agency 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Anti-Poverty Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 



 2025-2029 Consolidated Plan 
City of Citrus Heights  

    18 

OMB Control No: 2506-0117 (exp. 09/30/2021) 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

A representative from Community HealthWorks 
participated in stakeholder interview on May 8, 2024, 
to discuss homeless needs in Citrus Heights 
specifically the needs of unhoused individuals.  

15 Agency/Group/Organization Citrus Heights Planning Department 

Agency/Group/Organization Type Other government – Local 
Planning 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Homeless Needs - Chronically Homeless 
Homeless Needs - Families with Children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied Youth 
Non-Homeless Special Needs 
Community Development 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

Staff from the Planning Department participated in 
stakeholder interview on May 30, 2024. 

16 Agency/Group/Organization Sunrise MarketPlace 

Agency/Group/Organization Type Economic Development 
Business Leaders 
Planning Organization 

What section of the Plan was addressed 
by Consultation? 

Homelessness Strategy 
Anti-Poverty Strategy 
Non-Homeless Special Needs 
Economic Development 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

A representative working on redeveloping the Sunrise 
Marketplace participated in a stakeholder interview 
on May 14, 2024. 

17 Agency/Group/Organization Citrus Heights Administrative Services 

Agency/Group/Organization Type Other government – Local 
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What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Non-Homeless Special Needs 
Community Development 
Hazard Mitigation 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

Staff from the Administrative Services Department 
participated in a stakeholder interview on May 3, 
2024. 

18 Agency/Group/Organization Citrus Heights Finance Division 

Agency/Group/Organization Type Other government – Local 
Business Leaders 

What section of the Plan was addressed 
by Consultation? 

Non-Homeless Special Needs 
Economic Development 
Anti-Poverty Strategy 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

Staff from the Citrus Heights Finance Division 
participated in a stakeholder interview on May 3, 
2024, to discuss the efficiency of CDBG funds in the 
City and identify recommendations for improvement. 

 

Identify any Agency Types not consulted and provide rationale for not consulting 

No agencies or stakeholders were excluded from the consultation process. All relevant stakeholders, 
organizations, and agencies were contacted to participate in interviews for the City’s Consolidated Plan. 
The City made meaningful efforts to consult with agencies to reduce the digital divide, as well as 
organizations focused on hazard mitigation planning and resilience but was unable to reach these 
agencies. Though these agencies did not participate in the consultation process, the City heard feedback 
on broadband needs, hazard mitigation, and resilience efforts, and recommendations to reduce the 
digital divide from the City’s Community Development, Economic Development, and Planning 
departments, as well as staff from the City’s Public Library and individuals working directly with seniors 
living in Citrus Heights. 

The City also contacted organizations to provide insight into the City’s systems of care to determine the 
likelihood that individuals will enter homelessness after exiting institutional settings. While the 
organizations focused on these systems of care did not participate, the City gathered important 
information during consultations with the Citrus Heights Police Department.  
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Other local/regional/state/federal planning efforts considered when preparing the Plan 

Name of Plan Lead 
Organization 

How do the goals of your Strategic Plan overlap with the 
goals of each plan? 

Sacramento 
County, 
Continuum of 
Care  

Sacramento Steps 
Forward 

Goals address the housing and service needs of unhoused 
persons and families. 

UCLA 
Affordability 
Analysis 

Sacramento Area 
Council 
Governments 
(SACOG) 

Goals and recommendations to reduce regulatory barriers to 
the development of affordable housing including actions to 
support very low to low-income households living in the City. 

Housing Element 
Update  

City of Citrus 
Heights 

Place-based strategies, goals, and policies to foster 
affordable housing, reduce poverty, and improve 
communities and neighborhoods. Goals for the eight-year 
planning period focus on multi-family housing sites, actions 
to encourage the development of new affordable housing, 
and actions to reduce barriers to new affordable housing. 

General Plan 
Annual Progress 
Report 2023  

City of Citrus 
Heights 

Updated goals and policy actions to increase housing 
opportunities for low- and moderate-income households. 

Five-Year Capital 
Improvement 
Plan  

City of Citrus 
Heights 

Goals to support local infrastructure and transportation 
projects. The CIP is a five-year plan to guide 
programs/projects that will improve community and 
economic development opportunities for residents. 

Table 3– Other local / regional / federal planning efforts 

Describe cooperation and coordination with other public entities, including the State and any 
adjacent units of general local government, in the implementation of the Consolidated Plan 
(91.215(l)) 

The City of Citrus Heights will continue to work with public agencies to help meet the goals identified in 
the Consolidated Plan. The City coordinated with SHRA, Sacramento County, the City of Rancho Cordova, 
the City of Elk Grove, and several other local agencies on a regional Analysis of Impediments to Fair 
Housing Choice. In addition, the City also works with Elk Grove, Rancho Cordova, SHRA, and Sacramento 
County on matters of mutual interest related to CDBG and housing, including Renter’s Helpline, 
homelessness response and conducting joint monitoring of shared subrecipients.  
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Needs Assessment 

NA-05 Overview 
Needs Assessment Overview 

The Needs Assessment provides data on the greatest housing needs of residents in the City of Citrus 
Heights. Data sources for the Needs Assessment include the community needs survey targeted to 
residents and stakeholders, feedback gathered during stakeholder interviews and resident engagement, 
and various online databases. 

Poverty. According to 2022 1-year American Community Survey (ACS) estimates, Citrus Heights had an 
overall poverty rate of 11 percent.1 Rates are higher for Hispanic or Latino households (14 percent) as 
well as households identifying as some other race (16 percent). Of families living in the City, 6 percent 
have household incomes below the poverty line. Rates are higher for families with children at 9 percent. 
Single female householders are much more likely to experience poverty in Citrus Heights than other 
families. Fifteen percent (15 percent) of single female householders had household incomes below the 
federal poverty line. Rates were also higher for single females with children (19 percent).  

Housing needs. The greatest housing needs in Citrus Heights were identified by residents and 
stakeholders from the community survey.  The most needed housing activities in the City include 
homeownership opportunities for low and moderate-income residents, housing hazard mitigation, 
housing rehabilitation for low-income renters and homeowners, rental housing for low-income renters, 
supportive housing for people with disabilities, and rental housing for seniors. The housing residents 
would most like the City to allocate funds for include housing affordable to residents living on fixed 
incomes, housing for youth exiting the foster care system, apartments or condos that appeal to seniors, 
housing for residents that meets the needs of residents losing mobility, starter homes for first-time 
homebuyers, and permanent supportive housing for residents with mental/physical disabilities. To meet 
the needs of the City’s unhoused community, residents, and stakeholders’ public services including job 
training programs, mental health services, supportive services for unhoused persons and other special 
needs populations, food pantries, and documentation/ID assistance.  

Non-housing community needs. Non-housing community needs were identified by residents and 
stakeholders from the community survey. Residents reported that the most critical community and 
economic development needs in Citrus Heights are affordable childcare, accessibility (ADA) 
improvements to community amenities, developed parks/playgrounds, neighborhood cleanups, mental 
health services, neighborhood improvements (sidewalks and streetlights), and seniors centers/services. 
Residents also reported a need for job training programs and job training centers. 

 

1 These data were drawn from the Census and are the latest data available on the date the plan was prepared. 
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Stakeholders identified the most critical community needs as accessibility (ADA) improvements to 
community amenities, developed parks/playgrounds, affordable childcare, environmental hazard 
mitigation, mental health services, senior centers and services, and supportive services for special needs 
populations. 
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NA-50 Non-Housing Community Development Needs - 91.415, 91.215 (f) 
Describe the jurisdiction’s need for Public Facilities: 

The greatest public facility needs in Citrus Heights identified by residents are affordable childcare, 
accessibility (ADA) improvements to community amenities, developed parks/playgrounds, senior 
centers, and accessibility (ADA) improvements to public buildings. Stakeholders reported similar public 
facility needs through the community survey. 

Also, stakeholders identified the need for a facility for unhoused residents to have a safe place to store 
personal belongings. Individuals noted that providing this service to unhoused individuals would help 
improve mental health and well-being.  

Other facilities that would benefit the unhoused community include centralized charging stations to 
charge electronics and pay phones for individuals who cannot afford cellular service.  

How were these needs determined? 

The need for public facilities was determined by the findings from the community survey and 
stakeholder interviews.  

Describe the jurisdiction’s need for Public Improvements: 

The community survey identified public improvement needs including accessibility, (ADA) improvements 
to community amenities; sidewalks, streetlights, and other neighborhood improvements; accessibility 
(ADA) improvements to public buildings; and “complete streets”/“streets for people” that are walkable 
and bikeable. 

During stakeholder interviews, individuals recommended that the City allocate more of its CDBG funds 
to make ADA improvements to public facilities and community buildings. (Community development 
professions noted that one of the main challenges that Citrus Heights faces is “blight and poor 
infrastructure”). 

How were these needs determined? 

The need for public improvements was determined by the findings from the community survey and 
stakeholder interviews.  
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Describe the jurisdiction’s need for Public Services: 

The community survey identified public service needs including affordable childcare, job training 
programs, mental health services, senior services, services for unhoused persons, food pantries, and 
help for small businesses. Stakeholders identified similar public services but prioritized the need for 
supportive services for special needs populations.  

Stakeholders mentioned there is a need for the City to increase availability and access to mental health 
care services and general health care services. Individuals emphasized that these efforts must also 
include improving how information about services and resources are distributed to community 
members as many are unaware of what is available and/or who is eligible to access them. 

How were these needs determined? 

The need for public services was determined by the findings from the community survey and 
stakeholder interviews.  

Based on the needs analysis above, describe the State's needs in Colonias 

N/A. 

 



 

 2025-2029 Consolidated Plan 
City of Citrus Heights  

    33 

OMB Control No: 2506-0117 (exp. 09/30/2021) 

Housing Market Analysis 

MA-05 Overview 
Housing Market Analysis Overview: 

This section provides an overview of the housing market in the City of Citrus Heights including the 
composition of the local housing stock, trends in the City’s rental and ownership markets, and housing 
production patterns (including the City’s progress in meeting its Regional Housing Needs Allocation). 

Local housing supply. The City’s housing supply is largely comprised of single-family homes at 68 
percent of the total housing stock followed by structures with five or more units (18 percent), according 
to 2022 1 year American Community Survey (ACS) estimates. Overall, housing units are adequately sized 
for families: 65 percent of total housing units in Citrus Heights have two or three bedrooms. 

Housing in the City is older—the majority of which was built between 1960 and 1979, meaning there is 
likely an increased need for repair and rehabilitation programs. Households are also at increased risk of 
lead exposure. Sixty percent (60 percent) of housing in Citrus Heights was built before lead-based paint 
was banned for residential use in 1978. 

The City also offers a mix of conventional housing units and assisted housing units both public housing 
complexes and privately-owned. According to the City’s Housing Element, there are 789 government-
subsidized apartment units located in the City of Citrus Heights for very low to low-income families and 
for seniors/elderly persons. (As of May 2000, around half of these tenants are using preservation 
vouchers from SHRA). The City will continue to seek and develop opportunities for redevelopment, 
foster and develop an educated workforce through job training services, and expand jobs in the local 
community. This is especially important because most residents commute outside of Citrus Heights to 
work. 

Rental Market. According to 2022 1-year 
to $1,667 for Sacramento County overall. This represents an increase of 78 percent (or $739 in rent) 
since 2010—

City.  

Citrus Heights. low-income renters in the 
City, as demonstrated by the gaps analysis illustrated in the table below.   
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The gaps analysis conducted for the City showed that 17 percent of renters (2,234 households) in the 
City earned less than $25,000 per year. These households need units that cost less than $625 per month 
to avoid being cost-burdened—however, only 1 percent of rental units (166 units) in the City rent for less 
than $625 per month. This leaves a “gap,” or shortage, of 2,068 rental units for extremely low-income
households living in Citrus Heights. 

The gap in units for households with incomes over $100,000 per year shows that these renters are 

that match their incomes. These renters may be on the cu
a home in the City due to rising home values and interest rates (among other market factors).

Mismatch in the Rental Market, City of Citrus Heights, 2022

Source: 2022 5 year American Community Survey estimates and Root Policy Research.

In sum, the rental market in Citrus Heights largely serves renters earning between $35,000 and $100,000 
per year with 96 percent of rental units currently priced within that group’s affordability range. The 
market fails to adequately serve the 17 percent of renters earning less than $25,000 per year—even 
when accounting for the impact of subsidized housing programs.

For-Sale Market. During the development of the Consolidated Plan and based on the source HUD uses 
(ACS) the City of Citrus Heights had the lowest median home value in Sacramento County at $452,000—
behind Rancho Cordova at $481,300 in 2022. This compares to the County overall at $536,600 during 
this time. Home values in the City have also increased dramatically over the last decade for an overall 
percentage increase of 125 percent (or $250,900) since median home values in 2010. 
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Although median home values are lower in the City, many households (particularly low- and moderate-
income households) have very few homeownership opportunities especially as housing prices and 
interest rates continue to increase. Homeownership opportunities are further limited by the City’s for-
sale vacancy rate of just 1 percent.

The current availability of ownership housing units is an acute problem for almost all income levels for 
households in the City, as demonstrated by the for-sale gaps analysis. The gaps analysis shows that the 
current supply of homes by value excludes all potential buyers (approximated as renters) except those 
with household incomes above $100,000 per year. (The monthly cost estimates assume a 10 percent
down payment, a 6.7 percent interest rate for a 30-year mortgage, and that 30 percent of the monthly 
payment goes towards property taxes, utilities, and insurance).

As illustrated in the table below, 79 percent of renters (10,524 households) have incomes below 
$100,000, and 19 percent of homes (3,765 homes) are affordable to rent in this income group, meaning 
homeownership in the City is unaffordable to the vast majority who would-be first-time homebuyers. 
Almost half (45 percent) of homes is affordable to those with incomes between $100,000 and $149,999 
per year and 36 percent are only affordable to households earning over $150,000 annually. 

The increase in home values in conjunction with high interest rates culminates in the vast exclusion of 
renters from the homeownership market.

Mismatch in the For-Sale Market, City of Citrus Heights, 2022

Source: 2022 5 year American Community Survey estimates and Root Policy Research.
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RHNA and Basic Construction Needs. Under California state law, all cities and counties must meet 
regional housing needs, plan for their fair share of regional housing needs, and ensure all community 
members have equal opportunity for a mix of housing types affordable to residents of all income levels. 
As such, the Sacramento Area Council of Governments (SACOG) developed the Regional Housing Needs 
Plan (RHNP) to support local housing planning efforts across California by projecting regional and local 
housing unit needs for each jurisdiction by household income over eight years that coincides with the 
Housing Element cycle (2021 to 2029).  

These units are known as the “basic new construction needs” that are to be considered when drafting 
individual City and county housing plans. New construction needs are not building requirements but are 
housing goals for local communities to achieve through planning policies and land use regulations. The 
allocated targets are intended to ensure that adequate sites are appropriately zoned and made available 
to meet the anticipated housing demand during the planning period for all income groups in the 
community. 

Basic construction needs are derived from the projected housing needs for the region which are based 
on forecasted population growth and various factors that affect the supply of housing (including vacancy 
and unit loss).  

The basic construction need identified for the City of Citrus Heights between 2021 and 2029 is a total of 
697 housing units or 87 housing units per year. Of these units, 132 are for very low-income households; 
223 units for low to moderate income households; and 342 units for above-moderate-income 
households. The City’s basic construction needs are broken down by income group (based on HUD’s 
household income guidelines) in the table below. 

Basic Construction Needs, City of Citrus Heights, 2021-2029 

Income Group Percent AMFI Bracket Total Housing 
Units 

Units Per Year 

Very Low Income 50 percent or less 132 17 

Low Income greater than 50% up to 80% 79 10 

Moderate Income greater than 80% up to 120% 144 18 

Above Moderate Income over 120 percent 342 43 

Total  697 87 

Note: Basic construction needs are derived from the projected housing needs for the region which are based on forecasted 
population growth and various factors that affect the supply of housing (including vacancy rates and unit loss). 

Source: SACOG RHNA (2021-2029) and the City of Citrus Heights 2021 Housing Element. 
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It is important to note that, according to the UCLA Affordability Analysis, the City of Citrus Heights is 98 
percent built out. This means that there is very little land available for new residential development. As 
such, the City’s housing strategy will focus on preserving and rehabilitating the existing housing stock 
through housing repair and rental inspection programs, and to continue to operate its Home Repair 
Programs. The City will also focus on the redevelopment of underutilized and vacant parcels to produce 
new housing where possible. 
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MA-50 Needs and Market Analysis Discussion  
Are there areas where households with multiple housing problems are concentrated? 
(include a definition of "concentration") 

Historically, the City has focused and allocated many resources to improving areas along (or near) 
Sayonara Drive which has been identified by stakeholders as having higher crime rates, the most calls for 
law enforcement services, code enforcement issues, building deficiencies, and aging housing units on 
properties that are in poor condition. During the previous planning period, the City purchased and 
demolished 15 complexes and one eight-plex on Sayonara Drive to replace the structures with a new 
affordable housing development for low to moderate-income households.  

In other areas of Citrus Heights, there are generally no concentrations of households with multiple 
housing problems. The City established a Rental Housing Inspection Program in 2019. The purpose of 
this program is to preserve our neighborhoods and the quality of life for our residents by ensuring all 
housing meets health and safety standards and to maintain or increase property values within the City 
by ensuring the preservation of non-owner-occupied housing.   

Are there any areas in the jurisdiction where racial or ethnic minorities or low-income 
families are concentrated? (include a definition of "concentration") 

An analysis of local and regional Racially or Ethnically Concentrated Areas of Poverty (R/ECAPs) was 
completed for Citrus Heights’ AFFH (as part of the Housing Element Update) in which R/ECAPs were 
defined in HUD terms as census tracts with: 1) a non-White population of 50 percent or more, or for 
non-urban areas, 20 percent and a poverty rate of 40 percent or more; or 2) a non-White population of 
50 percent or more and poverty rates three times the average poverty rate for the county.  

Most of the City’s population identifies as non-Hispanic White and despite an increase in diversity over 
the past decade, many census tracts in the City are still predominantly White. Certain areas of the City, 
however, do show varying levels of racial and ethnic diversity with central Citrus Heights (near 
Greenback Lane and Sunrise Boulevard) showing the most diversity.  

While no R/ECAPs are located in Citrus Heights, there are concentrated areas of poverty that overlap 
with areas of high racial and ethnic diversity. In 2019, census tracts east of Sunrise Boulevard and south 
of Greenback Lane had the highest share of residents with incomes below the poverty level at 30 
percent (almost double the poverty rate in 2014 at 15 percent). Jurisdictions near Citrus Heights with 
R/ECAPs include North Highlands and the Cities of Rancho Cordova and Sacramento.   
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What are the characteristics of the market in these areas/neighborhoods? 

Many neighborhoods and communities in Citrus Heights face challenges related to aging housing (e.g., 
potential lead-based hazards, poor housing conditions) and a lack of accessibility features for seniors, 
elderly persons, and persons with disabilities. These challenges are directly related to the large share of 
housing in the City that was built before lead-based paint was banned for residential use, and housing 
that was built before accessibility requirements were established for residential development.  

Stakeholders also described the characteristics of the market in these areas and neighborhoods during 
interviews conducted for the plan in which many participants explained that housing problems and 
quality issues are more prominent because of the large number of “absentee” property and 
homeowners that purchased the housing as investment properties/rentals and have not maintained the 
property/unit. 

Are there any community assets in these areas/neighborhoods? 

The Citrus Heights Children and Youth Center is located on Sayonara Drive and was constructed with 
CDBG funds during the 2010-2014 Consolidated Plan period. The street also maintains easy access to 
regional transit. In recent years, City staff have worked to identify opportunities to redevelop aging and 
debilitated properties along Sayonara Drive and in Central Citrus Heights (near Greenback Lane and 
Sunrise Boulevard) for public facilities like community centers and childcare centers high infrastructure 
costs and partnerships with developers have presented ongoing challenges.  

In Central Citrus Heights—along Sunrise Boulevard—is the Sunrise Mall which would be a major 
community asset and source of economic growth for the City if redeveloped and revitalized over the 20-
year redevelopment plan. (Stakeholders noted that efforts to revitalize commercial areas along the 
Boulevard are crucial for long-term growth as there are limited opportunities for economic 
development, local business growth, gathering spaces for community members, etc.). 

Are there other strategic opportunities in any of these areas? 

There are many strategic opportunities in the areas identified above specifically the Sunrise MarketPlace 
which is a ten-block area along Greenback Lane between Birdcage Street and Fair Oaks Boulevard and 
along Sunrise Boulevard between Madison Avenue and north of Arcadia Drive. Sunrise MarketPlace is 
considered to be the heart of commercial activity in Citrus Heights because it provides local jobs, 
shopping opportunities, personal and business services, office space, and generates a large share of 
local sales tax revenue. As surrounding communities increasingly invest in and develop large commercial 
centers, City staff have recognized the need to enhance and protect the Sunrise MarketPlace through 
aggressive marketing and business promotion efforts, beautification programming, and other activities 
to increase economic opportunities and community resources for residents in these areas.   
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The City intends to improve the Sunrise MarketPlace through several place-based strategies and 
investments developed as part of the Housing Element Update and long-term economic development 
strategy. These policies were developed by City staff and adopted by the City Council to support the 
efforts of the Property-based Business Improvement District (PBID) and the implementation of the City’s 
Sunrise MarketPlace Revitalization Blueprint.  

Key place-based strategies and investments that present strategic opportunities for City funds and 
resources in the next five years include but are not limited to locating office buildings to increase the 
vitality of the area; promoting new regional and community-oriented development within Sunrise 
MarketPlace that is supportive of existing uses; increasing activity through transportation investments 
and improve the mobility; reviewing and amending the Zoning Code to address regulatory impediments;  
and using redevelopment and other City resources to leverage and assist property owner efforts.  

Stakeholders also identified strategic opportunities during the development of this Con Plan including, 
using CDBG funds to make street improvements along Greenback Lane and/or allocating funds to 
increase access to public transit options in these areas. The Sunrise MarketPlace (and areas surrounding 
Sunrise Boulevard) was identified as a strategic opportunity to further the City’s housing and 
community/economic development goals by almost all participants. Individuals emphasized the 
importance of redeveloping the center because it can increase affordable housing and expand economic 
development opportunities for local businesses and workers.  
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MA-60 Broadband Needs of Housing occupied by Low- and Moderate-Income 
Households - 91.210(a)(4), 91.310(a)(2) 
Describe the need for broadband wiring and connections for households, including low- and 
moderate-income households and neighborhoods. 

According to 2022 American Community Survey (ACS) data, only 3 percent of households (1,077 
households) in Citrus Heights do not have access to internet in their home while 6 percent of 
households (1,860 households) do not have an internet subscription in their home. Data indicate that 
access to internet and broadband services is a greater barrier for low and moderate-income households. 
In Citrus Heights, only 4 percent of households earning $75,000 or more per year do not have an 
internet subscription compared to 18 percent of households earning below $20,000 per year and 5 
percent of households earning between $20,000 and $50,000 per year. 

Most households in the City have access to computing devices. In Citrus Heights, 86 percent of 
households have a desktop or laptop and 93 percent have a smartphone. Only 3 percent of households 
(891 households) in the City do not have access to a computer in their home—according to 2022 1-year 
ACS data. 

Stakeholders in Citrus Heights and the county generally feel that access to the internet and broadband 
services are consistent across communities and neighborhoods, there are “pockets” of low and 
moderate-income neighborhoods with fewer service provider options that may impact access to 
economic opportunities and/or educational outcomes. During interviews, individuals explained that the 
City has worked to expand broadband access and reduce the digital divide by improving the quality of 
service and diversifying service provider options through local ordinances. 

Additionally, findings from the community survey revealed low support for investing in access to the 
internet and broadband services: 19 percent of residents and stakeholders and 14 percent of residents 
said that they would most like to see the City allocate federal block grant funds to increase access to 
internet/broadband. (It is important to note that racial and ethnic minorities and low-income 
households who responded to the community survey expressed a greater need for the City to provide 
funds to increase access to internet services). 

At the regional level, there is a Coalition for Digital Inclusion which focuses on digital equity by compiling 
resources and data to promote digital inclusion and identify strategies. Comprised of government 
entities, for-profit organizations, and nonprofits focused on reducing the digital divide, the Coalition’s 
main goal is for all residents living in the region to have access to services (skills), hardware (access to or 
own), and connection (wiring/infrastructure/high speed). These goals are guided by a set of economic, 
civic, and cultural principles. 
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Describe the need for increased competition by having more than one broadband Internet 
service provider serve the jurisdiction. 

According to the Federal Communications Commission database, Sacramento County is served by more 
than five broadband providers. The City has made efforts in recent years to increase the number of 
internet service providers in the City through local ordinances. For example, Citrus Heights allows 
broadband and internet service providers to install infrastructure along major corridors to expand 
access to high-speed/high-quality internet. 

However, interview participants did note that these efforts have been a challenge given the low number 
of providers that have taken advantage of the ordinance. 
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MA-65 Hazard Mitigation - 91.210(a)(5), 91.310(a)(3) 
Describe the jurisdiction’s increased natural hazard risks associated with climate change. 

The City of Citrus Heights is vulnerable to several natural hazards associated with climate change 
including severe weather, floods, earthquakes, and fires. According to stakeholders with expertise in 
hazard mitigation planning, natural hazard risks associated with climate change have increased in recent 
years. Environmental disasters caused by flooding pose the greatest risk to individuals and households in 
the City due to where the City is located and its proximity to major creeks and other areas prone to 
flooding. 

The City’s natural hazard risks have the potential to cause impacts ranging from minimal to catastrophic 
(disrupting city operations, extensive damage, fatalities, etc.). Any hazards that impact Sacramento 
County and Southern Placer County can also affect Citrus Heights. Hazards that do not directly affect 
Citrus Heights have the potential to produce evacuees from the impacted regions flowing into or passing 
through the City which could cause an overload of major streets, a requirement to open and maintain 
shelters, and overburdened traffic control.  

The Citrus Heights Emergency Operations Plan (EOP) is the City’s all-hazards plan that establishes an 
Emergency Management Organization and assigns functions and tasks consistent with California’s 
Standard Emergency Management System (SEMS) and the National Incident Management System 
(NIMS). It provides for the integration and coordination of planning efforts of multiple departments 
within Citrus Heights, multijurisdictional special districts, Sacramento County, and the State of 
California.  It addresses actions for all disasters and additional actions appropriate for specific hazards. 

Citrus Heights depends on the federal government, the State of California, the California Master Mutual 
Aid System, and other formal and informal agreements for outside disaster and emergency response 
assistance. The level and sources of outside assistance depend on the nature and scope of the incident 
and the availability of specific resources. When a local state of emergency has been declared and the 
Citrus Heights Emergency Operations Center (EOC) is activated, all requests for outside resources will go 
through the City EOC to the Sacramento OA EOC. 

In interviews with stakeholders, many individuals spoke favorably of the City’s hazard mitigation 
planning efforts specifically not allowing proposed developments or projects to be sited in designated 
flood areas. (This was done to protect existing and future community assets and facilities). 
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Describe the vulnerability to these risks of housing occupied by low- and moderate-income 
households based on an analysis of data, findings, and methods. 

Natural hazard risks disproportionately impact low- and moderate-income households, seniors/elderly 
persons, persons with disabilities, and unhoused persons and families (especially those who are 
unsheltered without phones to receive emergency alerts). Seniors with mobility challenges and persons 
with physical disabilities are particularly vulnerable to environmental disasters and hazards as these 
populations tend to face greater challenges preparing for disasters and/or evacuating without 
assistance. 

Low- and moderate-income households are most vulnerable to being displaced after natural disasters as 
these households are less likely to afford to stay in a hotel or motel, forcing many to live out of their 
cars, in shelters, and/or on the streets. The City has made efforts to address the risks of displacement 
following natural disasters. For example, Citrus Heights recently provided funds to several community 
centers across the City to provide shelter to households who are displaced following an environmental 
disaster (flood, earthquake, fire, etc.). During interviews, individuals with expertise in this area spoke 
favorably of these efforts and recommended that the City continue this funding to further support these 
households. 

Households in the flood plain are particularly vulnerable to flood risks, especially households that do not 
carry flood insurance because of unaffordable premiums and/or because they bought homes not 
knowing they were in a flood plain (and therefore, needed to carry flood insurance). 
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SP-40 Institutional Delivery Structure - 91.415, 91.215(k) 

Explain the institutional structure through which the jurisdiction will carry out its consolidated plan 
including private industry, non-profit organizations, and public institutions. 

Responsible Entity Responsible Entity 
Type 

Role Geographic Area 
Served 

City of Citrus Heights Government Economic 
Development 
Homelessness 
Non-homeless special 
needs 
Ownership 
Planning 
Rental 
neighborhood 
improvements 
public facilities 
public services 

Jurisdiction 

 
Table 15 - Institutional Delivery Structure 

 

Assess of Strengths and Gaps in the Institutional Delivery System 

The Citrus Heights Community Development Department is responsible for the administration of the 
City’s community development programs, including local programs that assist target-income residents. 
The department includes the City’s Housing and Grant Division, which has the primary responsibility for 
the management and implementation of the City’s affordable housing programs, including the 
Consolidated Plan and local documents. Other divisions involved in providing services include Planning, 
Code Enforcement, General Services, Economic Development, and advisory committees. Additionally, 
Citrus Heights benefits from working closely with several local and regional nonprofits that focus their 
efforts on target-income households. 

Gaps within the City’s delivery system were identified during discussions with stakeholders. Although 
some services are located in Citrus Heights, many are located outside of Citrus Heights, usually in the 
City of Sacramento and the County of Sacramento. Sacramento Regional Transit is available for residents 
to receive services in Sacramento, but many state that it is not convenient due to cost, transit schedule, 
location of stops, and length of travel.  

The City’s Housing and Human Services Program Coordinator has a seat on the Continuum of Care 
Advisory Board and works with the CoC to develop regional gap analyses. City staff use these analyses to 
identify gaps in the institutional delivery system and develop strategies to address identified gaps. 
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Availability of services targeted to homeless persons and persons with HIV and mainstream 
services 

Homelessness Prevention 
Services 

Available in the 
Community 

Targeted to 
Homeless 

Targeted to People 
with HIV 

Homelessness Prevention Services 
Counseling/Advocacy X X   
Legal Assistance X X    
Mortgage Assistance X X    
Rental Assistance X X    
Utilities Assistance X X   

Street Outreach Services 
Law Enforcement X X     
Mobile Clinics   X      
Other Street Outreach Services X X     

Supportive Services 
Alcohol & Drug Abuse X   X      
Child Care X X      
Education X X      
Employment and Employment 
Training X X      
Healthcare X X      
HIV/AIDS X    X     
Life Skills X X      
Mental Health Counseling X X      
Transportation X  X     

Other 
        

Table 16 - Homeless Prevention Services Summary 
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Describe how the service delivery system including, but not limited to, the services listed 
above meet the needs of homeless persons (particularly chronically homeless individuals and 
families, families with children, veterans and their families, and unaccompanied youth) 

Citrus Heights meets the needs of homeless persons by providing services locally.  

 Sunrise Christian Food Ministry provides food bank services to residents and provides referrals 
to available services where possible. 

 Citrus Heights HART works with faith-based organizations to provide temporary emergency 
shelter for the homeless in Citrus Heights during the coldest winter months. They also help meet 
the basic needs of the homeless residents connecting them to resources to aid in the next steps. 

 Sacramento County Department of Homeless Services and Housing (DHSH) which Community 
Health Works provides outreach and navigation services for unsheltered homeless living in 
Citrus Heights. This program is funded through an American Rescue Plan Act (ARPA) district-
directed funding allocation from Sacramento County District 4, Supervisor Sue Frost. Through 
this collaboration, ARPA funding has been directed to DHSH to fund a 1.0 FTE Community Health 
Worker (CHW), client assistance support, and associated administrative costs to provide a CHW 
to Citrus Heights.   

 The City maintains strong involvement with Sacramento Steps Forward, which coordinates 
Sacramento County Continuum of Care and offers programs available to homeless individuals in 
Citrus Heights. 

Describe the strengths and gaps of the service delivery system for special needs population 
and persons experiencing homelessness, including, but not limited to, the services listed 
above 

Stakeholders that work directly with special needs populations including those experiencing 
homelessness identified several strengths and gaps in the service delivery system. Strengths within the 
service delivery system were attributed to the City’s ability to collaborate across city departments—for 
example, stakeholders specifically noted that unhoused persons and other special needs populations 
have been served by a Community Health Worker.  

Gaps identified by stakeholders were largely related to challenges connecting residents to needed 
services, supports, and resources. Providers specifically mentioned that most resources available in 
Citrus Heights are difficult for special needs populations to navigate funds to increase staffing/capacity, 
and residents do not receive the help they need to navigate services. Several stakeholders identified 
chronically homeless persons as facing the most challenges navigating the City’s service delivery system. 
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Provide a summary of the strategy for overcoming gaps in the institutional structure and 
service delivery system for carrying out a strategy to address priority needs  

Citrus Heights hopes to address these gaps by identifying programs and services to provide in the City and 
providing services to assist target-income residents.
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SP-65 Lead-based Paint Hazards - 91.415, 91.215(i) 
Actions to address LBP hazards and increase access to housing without LBP hazards 

The City will provide lead-abatement assistance for residential units through its Housing Repair Program. 
The City contracts with a third-party firm to administer its Housing Repair Program. Independent 
contractors are also employed to develop the appropriate lead hazard reduction plans and or 
abatement scopes of work. The programs will comply with the Residential Lead-Based Paint Hazard 
Reduction Act of 1992 (Title X) and subsequent changes in September 1999. The procedures regarding 
lead-based paint in all repair programs will include notification and identification. 

The City of Citrus Heights' goal is to accurately assess and quantify risks associated with childhood lead 
poisoning and implement effective measures to significantly reduce or eliminate such risks. Local efforts 
will be directed at achieving the following major tasks or objectives:  

 Increase coordination between relevant public health, environmental, educational, and housing 
programs; 

 Achieve greater awareness and participation by the private sector in addressing lead-based 
paint problems; 

 Advocate for increased federal and state funding and other support for lead-based paint testing, 
abatement, and public information activities; and 

 Comply with Title X requirements in all city-funded housing programs. 

The City also addresses hazards through rental inspection requirements, code enforcement, and 
program policies. In 2019, for example, the City implemented the Rental Housing Inspection Program 
(RHIP) which requires that the City’s housing stock be regularly inspected by code enforcement officers 
to ensure rental housing is properly maintained.  

Citrus Heights will continue to remove unsafe or dilapidated housing through the Code Enforcement 
Program and look for opportunities to secure vacant residential structures that are unsafe and require 
resolution.  

How are the actions listed above integrated into housing policies and procedures? 

The City's housing program guidelines include specific policies related to testing and abatement. When 
lead-based paint is present or presumed to be present, lead-safe work practices are required. In 
addition, all of the City's loan agreements for new projects prohibit the use of any lead-based paint. 
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SP-70 Anti-Poverty Strategy - 91.415, 91.215(j) 
Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level Families 

The City’s anti-poverty strategy is based on providing a range of employment opportunities and 
supportive services aimed at enabling those in poverty to move into the workforce or obtain benefits to 
which they are entitled (e.g., social security, disability). During the Consolidated Plan period, these 
activities will include housing counseling, case management, food assistance, and youth programs. The 
City will also continue to support activities that preserve and expand the supply of housing affordable to 
low-income households and very low-income households.  

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated with this 
affordable housing plan 

Citrus Heights goals include several that align with the goal of reducing poverty, including the creation of 
affordable housing where possible, expanding housing and services for priority populations (including 
unhoused individuals), and providing job training and social services. The City plans to fund specific 
activities that address each of these goals during the Consolidated Plan period. 
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SP-80 Monitoring - 91.230 
Describe the standards and procedures that the jurisdiction will use to monitor activities 
carried out in furtherance of the plan and will use to ensure long-term compliance with 
requirements of the programs involved, including minority business outreach and the 
comprehensive planning requirements 

The City of Citrus Heights has a robust monitoring system to ensure that the activities carried out in the 
furtherance of the Consolidated Plan are conducted in a timely manner and in accordance with federal 
monitoring requirements. 

The objectives of Citrus Heights’ monitoring system are listed below. 

 Ensure subrecipients implement projects as outlined in CDBG applications and agreements. 
 Monitor timely execution of projects per the agreed schedule. 
 Verify that project costs are eligible, reasonable, and compliant with CDBG rules. 
 Ensure adherence to all applicable laws, regulations, and agreement terms. 
 Minimize risks of fraud, waste, and mismanagement. 
 Confirm subrecipients have the capacity to carry out approved projects. 
 Identify issues and support subrecipients in meeting legal and regulatory requirements. 
 Provide technical assistance and training to resolve compliance issues. 
 Follow up to ensure performance and compliance issues are corrected and not repeated. 
 Comply with federal monitoring requirements (24 CFR 570.501(b), 84.51, and 85.40). 
 Identify and address potential conflicts of interest (24 CFR 570.611). 
 Ensure proper recordkeeping to demonstrate regulatory compliance. 
 Conduct outreach to minority and women-owned businesses to encourage inclusive 

participation. 

Monitoring process and procedures. Citrus Heights begins the monitoring process by filling out the 
“Citrus Heights Monitoring Risk Assessment” form to determine if subrecipients will receive a desk 
review or on-site monitoring processes. Based on the results of assessment, City staff schedule 
monitoring options for subrecipients and hold a kickoff meeting (at the start of the activity). Citrus 
Heights monitors subrecipient’s performance on annual basis with either monitoring option (Desk 
Review or an On-Site Review). If it is the first time the subrecipient is receiving CDBG funds or if the 
subrecipient indicates a greater need for oversight, the City staff develops a schedule for more frequent 
meetings within the program year (as needed). 

Citrus Heights has two monitoring options determined by the findings of the Monitoring Risk 
Assessment Form, Desk Review or On-Site Monitoring. 
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 Desk Review Monitoring Option—The Desk Review monitoring option is generally used to review 
and monitor subrecipients for whom the City already has applicable documentation on file from 
previous program years (indirect cost allocation plan, procurement policies, etc.).  

 On-Site Monitoring Option—City staff begin the On-Site Monitoring process by conducting a 
telephone call with subrecipients to explain the purpose of the monitoring and to arrange mutually 
convenient dates for site visits. (Staff must send a formal notification letter of the scheduled visit to 
confirm monitoring dates/scope, provide a description of the information to review, duration of 
monitoring, staff involved, etc.). Additionally, before monitoring, City staff must hold an entrance 
conference on-site with the subrecipient’s director and appropriate financial and program staff. At 
the end of the visit, an exit conference with key representatives of the sub-recipient organization to 
discuss tentative conclusions from the monitoring process. A follow-up letter must be mailed to the 
subrecipient within 30 days of the monitoring date—any findings from the monitoring process must 
be correctly defined; based on applicable laws, regulations, or program policies; supported by the 
facts presented in the monitoring letter; with specified corrective actions. 
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If appropriate, describe publicly owned land or property located within the jurisdiction that 
may be used to address the needs identified in the plan 

The C

the 2021-
development.  

address 
low-income 

-
2029 Housing Element period—a third of which will be dedicated for very low to low-income households 
(based on allowed density).  

develop the number of housing units projected over the planning period by including three site areas in 
its banked land inventory for no-net-loss purposes. T
Area (135 units), the Antelope Crossing Special Planning Area (67 units), and Bear Paw Townhomes (25 

fall through.  

 

ement projects and a campaign to revitalize the Auburn 

customer base, one-on- nd 
business owners along the Auburn Boulevard corridor. 

Discussion 

Affordable housing developers and the City must be as creative to find funding from state programs 
targeted to low- and moderate-income households, other non-HUD federal sources, private loan funds, 
federal and state tax credits, and local funding.  The City actively pursues available grants for housing 
and community development programs.  
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AP-35 Projects - 91.420, 91.220(d) 
Introduction  

The activities to be undertaken during the program year 2025 are outlined below.  

# Project Name 

1 2025 Planning and Administration 

2 2025 Public Services 

3 2025 Pavement Preservation Plan  

4 Critical Home Repair Grant Program (Ongoing) 

5 Revolving Loan Fund (Ongoing) 
Table 20 – Project Information 

 
Describe the reasons for allocation priorities and any obstacles to addressing underserved 
needs 

In making project recommendations, consideration is given based on thresholds that projects must meet 
to comply with CDBG objectives, including meeting national objectives and addressing the housing and 
community priorities adopted by the Consolidated Plan. City staff intend to prioritize activities and 
programs that address the needs identified by the plan; associated costs and financial feasibility; short- 
and long-term effectiveness; management and implementation of the project; experience with similar 
activities; past performance; available funds and resources to leverage; and the completeness of the 
application. 

While there are several constraints to meeting the needs of low-income and unhoused residents, the 
primary obstacle is the lack of funding to address needs efficiently. Cuts to federal and state funding 
sources have forced many nonprofits and social service agencies to cut services and programming—
despite an increased need and demand for these services and programs. Given the growing need to 
support households with low incomes and those experiencing homelessness, the City has reaffirmed its 
commitment to provide (and leverage) local funds and resources to nonprofits and providers serving 
special needs populations in the City—despite being impacted by budget cuts at the federal and state 
levels. 

A second obstacle to meeting underserved needs is the location of supportive housing and services to 
support unhoused persons and families (including those at risk of homelessness)—most of which are 
located in the City of Sacramento. (Several stakeholders noted that the greatest barrier to addressing 
homeless needs in the City is the lack of housing and public transportation. However, Citrus Heights 
works closely with the regional transit agencies to improve access to public transit, and there are several 
daily public transportation linkages between Citrus Heights and downtown Sacramento.  
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AP-50 Geographic Distribution - 91.420, 91.220(f) 
Description of the geographic areas of the entitlement (including areas of low-income and 
minority concentration) where assistance will be directed  

The geographic distribution is predicated on the nature of the activity to be funded. All public services 
and activities (including housing repair projects) are offered to residents and households citywide. 
Capital improvement projects including accessibility improvements are selected in coordination with the 
City’s General Services Department. The location of projects is based on timing with other planned 
projects and initiatives—an effort pursued by the City to leverage non-CDBG funds and resources. 

Geographic Distribution 

Target Area Percentage of Funds 
City-wide 100% 
CDBG Target Area 0 

Table 21 - Geographic Distribution  
 
Rationale for the priorities for allocating investments geographically  

All public service activities are offered to residents citywide. The City intends to continue to provide 
services and programming without established geographic priorities as investments have been 
successful.  

Discussion 

No geographic priorities were proposed.   
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AP-85 Other Actions - 91.420, 91.220(k) 
Introduction 

The City has identified several action items, strategic priorities, and policy and program goals to address 
obstacles and barriers in meeting the unmet needs of residents (specifically special needs populations), 
as well as actions to foster and maintain affordable housing; reduce lead-based paint hazards and 
poverty rates for families; develop institutional structure; and actions to enhance coordination among 
public and private housing and social service agencies/providers during program years 2025-2029.  

Other actions City staff have planned to address non-housing needs including public facilities and public 
improvements (see Discussion). These actions were adapted from the strategic goals and policies 
identified by the City’s 2021 Housing Element Update; and tailored based on findings from quantitative 
and qualitative data analyses, stakeholder and resident consultations, and academic research/studies 
completed by state, regional, and local institutions.  

Actions planned to address obstacles to meeting underserved needs 

An obstacle to meeting the housing affordability needs of low-income households is the city lacks vacant 
land available for development. The City will focus heavily on the preservation of the existing housing 
stock through the Housing Repair Program and the existing land bank in the City’s inventory. For 
example, Citrus Heights has included three residential land areas in its banked land inventory for no-net-
loss purposes including the Auburn Boulevard Specific Plan Area (135 units), the Antelope Crossing 
Special Planning Area (67 units), and the Bear Paw Town Homes development (25 units). These areas 
could allow for an additional unit for very low to low-income households. 

Actions planned to foster and maintain affordable housing 

The most pressing affordable housing issues the City plans to address in the upcoming planning period 
are the balance between ownership and rental units in the city by increasing affordable homeownership 
opportunities (and ownership rates for lower-income families) to maintain community stability and 
investments, and the city’s aging housing stock through preservation and maintenance programs. In 
addition to homeownership and housing preservation, the City has planned several program and policy 
changes to increase affordable housing production for households. For example: 

 The Critical Home Repair Program will offer grants to low-income homeowners making 
health and safety repairs to their homes.  

 The City is in partnership with Habitat for Humanity of Greater Sacramento to provide 26 
homeownership housing units to low-income households (Sayonara Redevelopment 
Project).  

 The City is in partnership with Hope Cooperative, a nonprofit to purchase the property at 
7501 Sunrise Blvd to provide 88 permanent supportive housing units to seniors (Auburn 
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Oaks Project).  

Actions planned to reduce lead-based paint hazards 

The City will provide lead abatement assistance for residential units through the Housing Repair 
Program. The City contracts with a third-party firm to administer its Housing Repair Program.  

Independent contractors are employed to develop the appropriate lead hazard reduction plans and or 
abatement scopes of work. The programs will comply with the Residential Lead-Based Paint Hazard 
Reduction Act of 1992 (Title X) and subsequent changes in September 1999. The procedures regarding 
lead-based paint in all repair programs will include notification and identification.  

Actions planned to reduce the number of poverty-level families 

The City’s anti-poverty strategy is based on providing a range of supportive services aimed at enabling 
those in poverty to move into the workforce or obtain benefits to which they are entitled (social 
security, disability). Community HealthWorks will provide these outreach and navigation services to the 
unhoused residents in Citrus Heights.  

The City will also continue to support activities that preserve and expand the supply of housing 
affordable to low-income households. 

Actions planned to develop institutional structure  

The City’s Housing and Grants Division is responsible for the management, implementation, and 
monitoring of the Consolidated Plan documents, including the Annual Action Plan. The Housing Division 
works in close consultation with City Departments, and the Director of Community Development 
Department.  

Actions planned to enhance coordination between public and private housing and social 
service agencies 

The City will continue to work with neighboring jurisdictions, such as the County and the City of 
Sacramento and Sacramento Housing Redevelopment Agency, to address the regional issues that affect 
the needs of low-income persons and special needs populations. The City will also continue to work with 
many local nonprofits that provide services to low-income Citrus Heights residents. In addition, the City 
plans to work with other entitlement jurisdictions in Sacramento County, the City of Elk Grove, and the 
City of Rancho Cordova to research issues of interest to all jurisdictions and to coordinate on shared 
subrecipient monitoring.  

Discussion 

No further discussion.  
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Program Specific Requirements 
AP-90 Program Specific Requirements - 91.420, 91.220(l)(1,2,4) 

Introduction 

Projects planned with all CDBG funds expected to be available during the year are identified in the 
Projects Table. The following identifies program income that is available for use that is included in the 
projects to be carried out.  

Community Development Block Grant Program (CDBG)  
Reference 24 CFR 91.220(l)(1)  

Projects planned with all CDBG funds expected to be available during the year are identified in the 
Projects Table. The following identifies program income that is available for use that is included in 
projects to be carried out.  
 

 
1. The total amount of program income that will have been received before the start of the next 
program year and that has not yet been reprogrammed 0 
2. The amount of proceeds from section 108 loan guarantees that will be used during the year to 
address the priority needs and specific objectives identified in the grantee's strategic plan. 0 
3. The amount of surplus funds from urban renewal settlements 0 
4. The amount of any grant funds returned to the line of credit for which the planned use has not 
been included in a prior statement or plan 0 
5. The amount of income from float-funded activities 0 
Total Program Income: 0 

 
Other CDBG Requirements  

 
1. The amount of urgent need activities 0 

 
  
2. The estimated percentage of CDBG funds that will be used for activities that 
benefit persons of low and moderate income. Overall Benefit - A consecutive 
period of one, two or three years may be used to determine that a minimum 
overall benefit of 70% of CDBG funds is used to benefit persons of low and 
moderate income. Specify the years covered that include this Annual Action Plan. 100.00% 

 
Discussion 

The City determines low-income benefits on an annual basis.  
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Appendix – CON Plan Alternate/Local Data Sources  

1 Data Source Name 
Housing and Community Needs Survey 
 

 List the name of the organization or individual who originated the data set. 
The City of Citrus Heights and Root Policy Research designed the survey and analyzed survey 
response data. 
 

 Provide a brief summary of the data set. 
The survey asked residents and stakeholders about the City’s greatest housing, community, and 
economic development needs and solutions to address needs. The survey also asked residents 
and stakeholders to identify priority populations, funding priorities, and outcomes for housing 
and community development funds. 

 What was the purpose for developing this data set? 
To gather resident and stakeholder input for the Consolidated Plan and Annual Action Plan and 
to inform the development of 5-year strategies and goals for allocation of federal block grant 
funds. 

 Provide the year (and optionally month, or month and day) for when the data was collected. 
The survey was conducted between May 9, 2024 and July 9, 2024. 

 Briefly describe the methodology for the data collection. 
Online survey instrument—SurveyMonkey. 

 Describe the total population from which the sample was taken. 
Residents living in the City of Citrus Heights and stakeholders working with special needs 
populations in the City. 

 Describe the demographics of the respondents or characteristics of the unit of measure, and 
the number of respondents or units surveyed. 
Residents and stakeholders in the City of Citrus Heights with an emphasis on residents with 
housing, service, and community development needs. The survey also emphasized the 
participation of stakeholders and service providers who work directly with special needs 
populations in Citrus Heights.  

2 Data Source Name 
2022 American Community Survey 

 List the name of the organization or individual who originated the data set. 
U.S. Census Bureau 

 Provide a brief summary of the data set. 
Annual survey of households from the U.S. Census. 

 What was the purpose for developing this data set? 
The federal government uses the data for a variety of purposes, including the allocation of U.S. 
Department of Housing and Urban Development (HUD) block grant funds to entitlement cities 
and states. 

 Provide the year (and optionally month, or month and day) for when the data was collected. 
Data represent households in 2022. 

 Briefly describe the methodology for the data collection. 
Methodology can be found at: 
https://www.census.gov/acs/www/methodology/methodology_main/  
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 Describe the total population from which the sample was taken. 
The sample size for the 2022 ACS data are not available. 

 Describe the demographics of the respondents or characteristics of the unit of measure, and 
the number of respondents or units surveyed. 
Households, persons, and housing units representative of the City of Citrus Heights. 

3 Data Source Name 
2021 Longitudinal Employer-Household Dynamics 
 

 List the name of the organization or individual who originated the data set. 
U.S. Census Bureau 
 

 Provide a brief summary of the data set. 
Number of workers and jobs in the City of Citrus Heights by business sector.  
 

 What was the purpose for developing this data set? 
The federal government uses LEHD data for a range of purposes including the allocation of 
federal block grant funds to increase and improve employment and economic development 
opportunities in entitlement jurisdictions and states. 

 Provide the year (and optionally month, or month and day) for when the data was collected. 
Data represent workers and jobs in 2021. 
 

 Briefly describe the methodology for the data collection. 
Methodology can be found at: 
https://lehd.ces.census.gov/data/  
 

 Describe the total population from which the sample was taken. 
Data represent 33,882 workers in Citrus Heights and 14,974 jobs located in Citrus Heights. 

 Describe the demographics of the respondents or characteristics of the unit of measure, and 
the number of respondents or units surveyed. 
Total workers and jobs in the City of Citrus Heights. 

4 Data Source Name 
UCLA Affordability Analysis 
 

 List the name of the organization or individual who originated the data set. 
 

 Provide a brief summary of the data set. 
 

 What was the purpose for developing this data set? 
 

 Provide the year (and optionally month, or month and day) for when the data was collected. 
 

 Briefly describe the methodology for the data collection. 
 

 Describe the total population from which the sample was taken. 
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 Describe the demographics of the respondents or characteristics of the unit of measure, and 
the number of respondents or units surveyed. 
 

4 Data Source Name 
2023 California Labor Market Division 
 

 List the name of the organization or individual who originated the data set. 
State of California Employment Development Department 
 

 Provide a brief summary of the data set. 
Unemployment rates for the City of Citrus Heights. 
 

 What was the purpose for developing this data set? 
 

 Provide the year (and optionally month, or month and day) for when the data was collected. 
Unemployment data represent the City’s population in 2023. 
 

 Briefly describe the methodology for the data collection. 
The methodology can be found at: 
https://labormarketinfo.edd.ca.gov/FAQs/FAQs_DD.html  
 

 Describe the total population from which the sample was taken. 
The sample size for unemployment rates in 2023 is provided for the City’s total civilian 
population, as well as the total civilian population between 16 years and 65 years. 
 

 Describe the demographics of the respondents or characteristics of the unit of measure, and 
the number of respondents or units surveyed. 
The civilian population is between 16 years and 65 years in the City of Citrus Heights. 
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AAp p e n d ix A. 
Co m m u n it y En g a g e m e n t  Fin d in g s  

Appendix A provides an  in -depth  ana lysis of the  find ings from  the  com m unity engagem ent 
activitie s conducted  to  in form  the  2025-2029 Consolida ted  Plan  for the  City of Citrus 
He ights. 

En g a g e m e n t  O p p o rt u n it ie s  
Residents and  stakeholders had  severa l opportun itie s to  p rovide  the ir input on  the  City’s 
grea test housing and  com m unity deve lopm ent needs. Com m unity m em bers a lso  had  the  
opportun ity to  provide  feedback on  the  goa ls and  stra tegies tha t will gu ide  housing and  
com m unity p lanning decisions over the  next five  yea rs.  

These  opportunitie s included  in-dep th  stakeholder in te rviews, “pop-up” engagem ent a t the  
City’s weekly fa rm er’s m arke t, an  on line  resident and  stakeholder survey, public hea rings 
and  m ee tings, and  a  workshop on  the  applica tion  process for fede ra l b lock gran t funds. 
The  engagem ent activitie s conducted  for the  p lan  a re  h igh ligh ted  and  sum m arized  be low, 
fo llowed  by a  m ore  de ta iled  ana lysis of these  e lem ents. 

 City sta ff visited  the  fa rm er’s m arke t on  Sa tu rday, June  29, 2024 (a  weekly event he ld  in  
Citrus He igh ts in  the  pa rking lo t of the  Sunrise  Mall) to  ga the r feedback from  residen ts 
on  the ir grea test housing and  com m unity needs. The  event was a lso  an  opportun ity to  
prom ote  the  survey to  residents in  which  team  m em bers and  sta ff d istribu ted  m ultip le  
b ilingual survey flye rs with  an  on line  link to  the  survey and  QR code . 

 A workshop for poten tia l gran tees was he ld  on  Tuesday, Ju ly 30, 2024, to  d iscuss the  
process for applying for and  securing CDBG funds for housing and  com m unity 
deve lopm ent projects. A to ta l of th ree  stakeholders tha t se rve  residents with  specia l 
needs pa rticipa ted  in  the  workshop which  covered  funding prioritie s, goa ls, da tes and  
deadlines, and  othe r p rocesses gran tees m ust fo llow to  be  e ligib le  for CDBG funds. 

 An online  com m unity su rvey was ava ilab le  in  English  and  Spanish  for re sidents and  
stakeholders be tween  May 9, 2024, and  Ju ly 9, 2024. 777 com m unity m em bers 
participa ted  in  the  su rvey for the  City’s Consolida ted  Plan—including 573 residents, 94 
stakeholders, and  110 ind ividua ls who live  and work for an  organiza tion  tha t p rovides 
se rvices to  residents in  Citrus He igh ts. 

P u b lic  h e a r in g s  a n d  m e e t in g s . The  firs t public hea ring was he ld  on  Wednesday, 
Ju ly 10, 2024 a t 6:00 PM in  which  City Council m em bers conside red  action  item s re la ted  to  
the  Com m unity Deve lopm ent Block Grant (CDBG) program , which  included  an  opportun ity 
for re sidents and  stakeholders to  com m ent on  the  City’s p roposed  am endm ents to  the  
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Citizen  Participa tion  Plan  (CPP) and  Language  Action  Plan  (LAP). Com m unity m em bers a lso  
had  the  opportun ity to  com m ent on  the  p lans during the  pub lic review and  com m ent 
pe riod  which  was he ld  be tween  Thursday, Ju ly 13, 2024, and  Friday, Ju ly 12, 2024. A public 
notice  of the  hearing was posted  on  the  City’s m ain  website  on  Thursday, June  13, 2024, 
and  pub lished  in  the  Citrus He ights Messenger on  Friday, June  21, 2024. (The  Messenger 
on ly publishes on  Fridays).  

SSt a k e h o ld e r  in t e rvie w s . A to ta l of 20 stakeholde r in te rviews were  conducted  
be tween  May 2024 and  June  2024 to  ga the r additiona l insigh t in to  the  City’s grea test 
housing and  com m unity deve lopm ent needs as we ll as recom m endations to  in form  five -
year goa ls and  stra tegie s. 

Stakeholders who pa rticipa ted  in  in te rviews for the  Consolida ted  Plan  included  housing 
and  se rvice  provide rs, com m unity and  econom ic deve lopm ent professiona ls, a ffordable  
housing deve lopers, transit p rovide rs, City sta ff, loca l law enforcem ent, and  othe r 
ind ividua ls p rovid ing se rvices to  specia l needs residents including unhoused  pe rsons, 
sen iors, survivors of dom estic vio lence , pe rsons with  d isab ilitie s, and  low to  m odera te -
incom e fam ilie s. Severa l loca l governm ent agencies and  departm ents a lso  participa ted  in  
stakeholder in te rviews for the  p lan .  

The  e igh teen  organiza tions and  agencies represen ted  during the  consulta tion  process 
included: 

 Citrus He igh ts Adm inistra tive  
Services, 

 Citrus He igh ts Com m unity 
Deve lopm ent, 

 Citrus He igh ts Econom ic 
Deve lopm ent, 

 Citrus He igh ts Finance  Division , 

 Citrus He igh ts Hom eless Assistance  
Resource  Team  (HART), 

 Citrus He igh ts Police  Departm ent, 

 Citrus He igh ts Plann ing Departm ent, 

 City of Citrus He ights Governm ent, 

 Com m unity HealthWorks, 

 Com m unity Link Capita l Region , 

 Habita t for Hum anity of Grea te r 
Sacram ento , 

 In te rim  Hospice , 

 Rebuild ing Toge ther Sacram ento , 

 Sacram ento  Pub lic Libra ry (Sylvan  
Oaks Branch), 

 Sac Regional Transit, 

 Sunrise  Christian  Food Ministry, 

 Sunrise  Marke tPlace , 

 WEAVE, Inc. 

P r im a ry fin d in g s . From  these  in te rviews, m ain  them es and  prim ary find ings were  drawn 
to  in form  the  ob jectives, goa ls, and  prioritie s tha t will gu ide  the  a lloca tion  of fede ra l b lock 
gran t funds over the  next five  years. These  find ings a re  sum m arized  be low. 
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There  is  a  need  to  increase  the  ava ilab ility of and  access to  m enta l hea lth  ca re  se rvices 
specifica lly for low-incom e fam ilie s and  unhoused  pe rsons living in  the  city. Stakeholders 
recom m end  tha t the  City work with  Sacram ento  County to  deve lop  stra tegies tha t im prove  
the  way in  which  inform ation  about se rvices and  resources is  d istribu ted  to  com m unity 
m em bers. (Severa l se rvice  p rovide rs noted  tha t m any low-incom e and  unhoused  residents 
a re  unaware  of what p rogram s are  ava ilab le  to  them  and /or e ligib ility requ irem ents). 

Unhoused  persons need  grea te r access to  pub lic facilitie s tha t facilita te  access to  job  
opportunitie s and  im prove  the ir overa ll we ll-be ing specifica lly shower facilitie s with  access 
to  hygiene  p roducts, pay phones d istribu ted  across the  city, public locke rs, and  cen tra lized  
charging sta tions in  key com m unity loca tions. Many provide rs expla ined  tha t unhoused  
pe rsons a re  often  denied  em ploym ent because  they cannot access basic need  item s to  
m ake  them se lves p resen tab le  for in te rviews; o thers noted  tha t pub lic lockers would  
provide  a  sa fe  space  for ind ividua ls to  store  the ir item s and  im prove  the ir m enta l hea lth  
while  they “naviga te the trauma tic situa tion.” (Pub lic lockers would  a lso  he lp  reduce  the  
num ber of unhoused  pe rsons be ing a rrested  for having shopping carts).  

Many sm all and  loca l businesses in  Citrus He igh ts a re  suffe ring due  to  a  lack of job  
opportun itie s and  a  lim ited  pool of qua lified  candida tes. The  City’s econom y is p rim arily 
driven  by the  re ta il and  food  se rvice  industrie s—which  tend  to  pay lower wages—m aking it 
increasingly d ifficu lt for re sidents to  a fford  housing. Econom ic deve lopm ent professiona ls 
recom m ended tha t the  City work with  public/priva te  partne rs to  iden tify and  invest in  
redeve lopm ent activitie s. (For exam ple , aging office  space  conversions to  a ttract new 
businesses). They a lso  em phasized  the  need  to  im prove  pub lic transporta tion  in  a reas with  
d ive rse  job  opportun itie s to  a ttract young worke rs to  the  a rea . 

HHo u s in g  a n d  Co m m u n it y Ne e d s  Su rve y 
Outreach  and  prom otion . An online  com m unity survey was ava ilab le  in  English  and  
Spanish  for re sidents and  stakeholders be tween  May 9, 2024 and  Ju ly 9, 2024. City sta ff led  
ou treach  and  survey prom otion  e fforts  during the  ava ilab ility of the  survey.  

Su rve y s a m p le  n o t e . Survey response  da ta  a re  shown for both  residents who live  in  
Citrus He igh ts, as we ll as  stakeholders who work for an  organ iza tion  tha t p rovides se rvices 
to  ind ividua ls living in  the  city. Data  a re  a lso  shown for survey responden ts who ind ica ted  
tha t they both  live  in  Citrus He ights and  work for an  organiza tion  tha t p rovides se rvices in  
the  City as these  ind ividua ls often  have  un ique  pe rspectives on  housing and  com m unity 
needs. (These  respondents a re  re fe rred  to  as “re sidents and stakeholders”). Ind ividua ls 
who ne ithe r live  nor provide  se rvice s in  Citrus He ights were  rem oved from  the  survey 
sam ple . 

For survey questions tha t re flect re sidents’ choice  and  pe rsona l housing experiences, 
survey response  da ta  from  residents a re  sum m arized  toge the r. Analyses of re sponses tha t 



ROOT POLICY RESEARCH APPENDIX A, PAGE 4 

p rovide  insigh t on  the  grea test needs and  recom m endations for funds a re  p rovided  
separa te ly. 

RRe s p o n d e n t  p ro file . In  to ta l, 777 com m unity m em bers participa ted  in  the  Housing 
and  Com m unity Needs Survey to  in form  the  City’s Consolida ted  Plan—including 573 
residents, 94 stakeholders, and  110 residents and stakeholders. Figure  A-1 illustra tes the  
key characte ristics of re sidents who responded  to  the  survey. 

Residents who responded  to  the  su rvey were  m ore  like ly to  iden tify as non-Hispanic White  
(45%), own the ir hom es (48%), and  be  under the  age  of 35 years (37%). Respondents with  
incom es be low $50,000 pe r year com prised  the  la rgest share  a t 42% followed by those  with  
incom es above  $100,000 pe r yea r a t 22%. Two in  five  (40%) ind ica ted  tha t they were  
“precariously housed”—living in  a  m ote l/hote l, she lte r, and/or staying with  fam ily or 
friends—com pared  to  on ly 13% who ren t the ir hom es.  

High  response  ra tes from  both  low-incom e and  preca riously housed  residents like ly re flect 
the  City’s e fforts to  prom ote  the  su rvey to  nonprofits  and  provide rs working d irectly with  
popula tions tha t have  the  grea test housing and  com m unity deve lopm ent needs. 
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FFig u re   AA--11..  
SSu rve y Re s p o n d e n t  
PP ro file   

Note : 

n  = 683.  

Not a ll pe rcen tages m ay equal 
100%.  

 

Source : 

Root Policy Research  from  the  2024 
Housing and  Com m unity Needs 
Survey. 

 

The  top  organiza tions represen ted  in  the  stakeholder su rvey sam ple  were  a ffordab le  
housing deve lopm ent, a ffordable  housing p rovision , a ffordable  housing advocacy, and  
business owners and  m anagers. Ind ividua ls working for civil righ ts and  crim ina l justice  
organiza tions a lso  repre sen ted  la rge  shares of the  survey sam ple  (Figure  A-2). 

Total Residen t  Responses 6683 100%

Ra ce  a n d  Et h n icit y

Hispan ic o r Lat ino 128 26%

Other Minority 143 29%

Non-Hispan ic White 223 45%

In com e

Below $25,000 86 14%

$25,000 up  to  $50,000 168 28%

$50,000 up  to  $75,000 113 19%

$75,000 up  to  $100,000 100 17%

Above $100,000 132 22%

Age

Under 35 years 228 37%

35 to  44 years 195 32%

45 to  54 years 74 12%

Over 55 years 118 19%

Te n u r e

Hom eowner 322 48%

Renter 85 13%

Precariously Housed 267 40%

Pe r ce n tNu m be r
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FFig u re AA--22..
SSt a k e h o ld e rs b y
OOrg a n iza t io n
TTyp e

Note :

n  = 204. Data  include  
re sponden ts who live  in  the  
City of Citrus Heigh ts.

Source :

Root Policy Research  from  
the  2024 Housing and  
Com m unity Needs Survey.

CCh a lle n g e s fin d in g a n d k e e p in g h o u s in g . Residents and  stakeholders 
(includ ing those  who live  and provide  se rvices in  the  city) iden tified  the  top  five  groups tha t 
have  the  grea test cha llenges find ing and  keep ing housing in  the  City of Citrus He igh ts.

Respondents genera lly agree  tha t low or m odera te  incom e fam ilie s, unhoused  persons 
and  fam ilie s, pe rsons with  a  m enta l illness, and  pe rsons with  d isab ilitie s have  the  grea test 
housing cha llenges in  the  city though the  orde r in  which  groups were  ranked  va ries. 

As shown in  Figure  A-3 on  the  fo llowing page :
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 Residents iden tified  the  top  five  resident groups as low or m odera te -incom e fam ilie s 
(44%), unhoused  pe rsons and  fam ilie s (42%), pe rsons with  a  m enta l illne ss (38%), 
pe rsons with  d isab ilitie s  (37%), and  unhoused  ve te rans (32%). 

 Stakeholders iden tified  the  top  five  resident groups as pe rsons with  d isab ilitie s (38%), 
pe rsons with  a  m enta l illness (34%), unhoused  pe rsons and  fam ilie s (32%), low or 
m odera te -incom e fam ilie s (25%), and  unhoused  youth  (24%). 

 Residen ts and stakeholders iden tified  the  top  five  resident groups as unhoused  
pe rsons and  fam ilie s (41%), pe rsons with  a  m enta l illness (35%), low or m odera te -
incom e fam ilie s (34%), pe rsons with  d isab ilitie s (27%), and  unhoused  ve te rans (27%).  
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Figures A-4 through A-7 show the  top  five  resident groups identified  by residents who 
participa ted  in  the  su rvey by dem ographics and  socioeconom ic characte ristics. (Note  tha t 
on ly the  top  five  residen t groups a re  shown for each  group).

Hispanic or La tino residents iden tified  pe rsons with  d isab ilitie s (45%) and  unhoused  
pe rsons and  fam ilie s (42%) as having the  grea test housing cha llenges in  Citrus He ights. 
Over ha lf (56%) non-Hispanic White  residents iden tified  unhoused  pe rsons/fam ilie s and  
43% low or m odera te  incom e fam ilie s as the  top  resident groups with  the  grea test 
cha llenges find ing and  keeping housing (Figure  A-4).

FFig u re A-4 .
Re s id e n t Gro u p s w it h t h e Gre a t e s t Ho u s in g Ch a lle n g e s b y Ra c e /Et h n ic it y

Note : n = 375.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Across a ll incom es, re sidents fee l tha t low or m odera te  incom e fam ilie s and  unhoused  
pe rsons and  fam ilie s have  the  grea te st housing cha llenges in  Citrus He igh ts. This is  m ost 
notab le  for re siden ts with  incom es above  $100,000 a t 73% and  69%, respective ly. 

Re la tive ly sim ila r shares of re sidents iden tified  sen iors/e lde rly pe rsons and  unhoused  
ve te rans as the  top  groups with  housing cha llenges in  the  city (Figure  A-5).
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FFig u re A-5.
Re s id e n t Gro u p s w it h t h e Gre a t e s t Ho u s in g Ch a lle n g e s b y In c o m e

Note : n = 468.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Regard less of age , re sidents fee l tha t unhoused  pe rsons and  fam ilie s and  pe rsons with  
d isab ilitie s in  the  City of Citrus He ights have  grea te r housing cha llenges. Young adults 
(under 35) were  m uch  m ore  like ly to  prioritize  unhoused  youth  as expe riencing grea te r 
cha llenges (34%) while  o lder adu lts (over 55) p rioritized  low or m odera te  incom e fam ilie s 
(53%), pe rsons with  a  m enta l illness (50%), and  sen iors/e lde rly pe rsons (47%) (Figure  A-6).

Fig u ree  A-6 ..  
Re s id e n tt  Gro u p ss  w it hh  t h ee  Gre a t e s tt  Ho u s in gg  Ch a lle n g e ss  b yy Ag ee  

Note : n = 607.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Over ha lf (54%) ren te rs fee l tha t low or m odera te  incom e fam ilies have  the  grea test 
cha llenges find ing or keeping housing in  the  city while  48% fee l unhoused  pe rsons or 
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fam ilie s have  the  grea te st housing cha llenges. Com pared  to  o the r tenures, hom eowners 
were  m ore  like ly to  iden tify pe rsons with  a  m enta l illness (45%) and /or pe rsons with  
d isab ilitie s (41%) as having the  grea test housing cha llenges (Figure  A-7).

FFig u re A-7 .
Re s id e n t Gro u p s w it h t h e Gre a t e s t Ho u s in g Ch a lle n g e s b y Te n u re

Note : n = 658.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Us in gg  aa  h o u s in gg  vo u c h e r . Residents with  housing vouchers (e .g., Section  8/Housing 
Choice  vouchers) tend  to  face  grea te r barrie rs find ing landlords tha t accept vouche rs as a  
source  of incom e. These  ba rrie rs often  restrict housing choice  for voucher holde rs and/or 
p lace  them  a t grea te r risk of housing instab ility. 

Of the  to ta l re sidents who pa rticipa ted  in  the  survey, 17% have  som e type  of housing 
voucher. Most voucher holde rs in  Citrus He ights fee l tha t it  is  “som ewhat d ifficu lt” (69%) to  
find  a  landlord  tha t accepts housing vouchers while  7% fee l it is  “ve ry d ifficu lt” to  find  
landlords tha t accept vouche rs as a  source  of incom e. Around a  quarte r (24%) ind ica ted  
tha t using a  voucher in  the  city is  “not d ifficu lt” (Figure  A-8).

Figure  A-8 a lso  shows the  reason  in  which  voucher holde rs fee l it  is  d ifficu lt to  use  a  
voucher in  the  city. Of those  who fee l it is  “som ewhat d ifficu lt” or “ve ry d ifficu lt” to  find  a  
landlord  tha t accepts vouche rs, ha lf (50%) sa id  tha t the re  is  not enough  tim e  to  find  a  p lace  
to  live  be fore  the  voucher expires and  42% sa id  tha t the  vouche r is  not enough to  cover the  
ren t for the  p laces they want to  live .

Alm ost two in  five  (36%) reported  tha t landlords in  Citrus He ights have  policies of not 
ren ting to  voucher holde rs and  31% did  not like  any of the  housing un its tha t accepted  
vouchers and  were  ava ilab le  a t the  tim e  they were  looking for housing. These  find ings a re  
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particu la rly im portan t as  it h igh ligh ts a  need  to increase  funds for p rogram s and  activitie s 
tha t increase  housing choice  and  m obility.

FFig u re AA--88 ..
HHo w d iffic u lt is
iit t o fin d a
lla n d lo rd t h a t
aa c c e p t s a
hh o u s in g
vvo u c h e r? An d
ww h y?

Note :

n = 97.
n = 74.

Source :

Root Policy Research  from  
the  2024 Housing and  
Com m unity Needs Survey.

It is  im portan t to  h igh ligh t the  la rge  share  of voucher holde rs who ind ica ted  cha llenges 
re la ted  to  housing choice  and  m obility. As shown in  the  figure  above , 42% reported  tha t 
the ir vouche rs do not cover the  ren t for the  p laces they wan t to  live  while  31% find  it  
d ifficu lt because  they d id  not like  any of the  housing un its tha t were  ava ilab le  to  voucher 
holde rs. 

AAc c e s s ib ilit yy c h a lle n g e s . Around two in  five  (42%) re sidents who participa ted  in  the  
survey have  som e type  of d isab ility and/or live  with  a  household  m em ber who has a  
d isab ility. Modera te  physica l d isab ilities (25%) a re  m ost com m on am ong residen ts living in  
the  city fo llowed by m enta l d isab ilities and  m edica l d isab ilities.

Alm ost a  quarte r (22%) curren tly live  in  a  hom e or apartm ent tha t does not m ee t the  
accessib ility needs of the ir household  though  th is varies by dem ographics and  othe r 
socioeconom ic characte ristics as shown in  Figure  A-9 be low.
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FFig u re AA--99 ..
RRe s id e n t s
LLivin g in
HHo u s in g Th a t
DDo e s No t Me e t
TTh e ir Ne e d s b y
CCh a ra c t e r is t ic s

Note :

n = 57.

Source :

Root Policy Research  from  
the  2024 Housing and  
Com m unity Needs Survey.

Of those  who live  in  a  hom e or apartm ent tha t does not m ee t the ir accessib ility needs, 35% 
need  grab  bars insta lled  in  the ir ba throom  and /or sta ir lifts  insta lled  in  the ir un it. Other 
accessib ility im provem ents re sidents need  m ade  to  the ir hom es include  walk in /ro ll in  
shower (28%), wider doorways (26%), ram ps (25%), and/or a  se rvice  or em otiona l support 
an im al a llowed in  the ir un it (25%).

Around one  in  five  residents need  a  rese rved  accessib le  pa rking spot (23%) and /or an  
a la rm  to  notify if a  non-verba l ch ild  leaves the  hom e (21%) (Figure  A-10).
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FFig u re AA--1100 ..
WW h a t
iim p ro ve m e n t s d o
yyo u n e e d m a d e ?

Note :

n = 57.

Source :

Root Policy Research  from  the  
2024 Housing and  Com m unity 
Needs Survey.

Residents a lso  reported  the  cha llenges they face  in  the ir cu rren t housing situa tion  or 
ne ighborhoods, m any of which  experience  cha llenges re la ted  to  the ir d isab ilitie s and/or 
accessib ility needs. 

Forty-three  pe rcen t (43%) have  a  d isab ility and  cannot ge t a round  the ir ne ighborhood due  
to  poor in frastructure  (like  broken/no sidewalks, poor stree t ligh ting, and  dangerous tra ffic) 
while  23% cannot a fford  housing with  the  accessib ility fea tu res they need . 

Around one  in  five  (21%) are  worried tha t if they request an  accom m odation  for the ir 
d isab ility, the ir ren t will go  up  or they will be  evicted  and  19% are  a fra id they will lose  the ir 
in -hom e hea lthca re (Figure  A-11).
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FFig u re A-11.
Do yo u fa c e a n y o f t h e s e c h a lle n g e s in yo u r h o u s in g s it u a t io n o r
n e ig h b o rh o o d ?

Note : n = 272.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

As shown in  the  figure , re sidents d id  report expe rience  d ifficu ltie s naviga ting public 
bu ild ings and  spaces and  public transporta tion  because  it is  not accessib le a t 13% and  8%, 
respective ly. 

Re c e n tt  h o u s in gg  e xp e rie n c e s . In  the  past five  years, 36% of re sidents who 
participa ted  in  the  su rvey were  denied  housing to  ren t o r buy in  Citrus He ights. Racia l and  
e thn ic m inoritie s were  denied  housing to  ren t or buy a t a  m uch h ighe r ra te  than  othe r 
groups (and  overa ll re spondents). Denia l ra tes were  particu la rly h igh  for Hispanic or La tino  
residents (55%) and  othe r m inority groups (62%) (Figure  A-12).

Precariously housed  pe rsons (54%), low incom e residents (51%), young adults (48%), and  
ren te rs (48%) were  a lso  m ore  like ly to  be  denied  housing in  Citrus He ights in  the  past five  
years (Figure  A). This com pares to  on ly 11% of o lde r adults (over 55). 

While  den ia l ra tes were  com para tive ly lower for re siden ts with  incom es above  $100,000 
pe r year, it is  im portan t to  note  tha t a lm ost one  in  five  (19%) were  denied  housing in  the  
city. These  find ings could  suggest tha t the  housing m arke t has becom e increasingly 
com petitive  and  unaffordable , even  to  those  with  h igher household  incom es. 
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FFig u re AA--1122..
RRe s p o n d e n t s
DDe n ie d
HHo u s in g t o
RRe n t o r Bu y b y
CCh a ra c t e r is t ic s

Note :

n = 235.

The  survey stipu la ted  tha t 
“looking for housing” 
includes touring hom es or 
apartm ents, subm itting 
applica tions, or app lying for 
m ortgage  financing.

Source :

Root Policy Research  from  
the  2024 Housing and  
Com m unity Needs Survey.

Alm ost two in  five  (36%) were  denied  housing to  ren t or buy because  the ir incom e was too  
low while  one  in  five  (20%) were  den ied  because  they have  h istorie s of hom e foreclosure . 

Other reasons for be ing denied  housing in  Citrus He ights include  crim ina l h istory (18%) 
fo llowed by h istorie s of eviction , household  size  (too  m any people ), bad  cred it, ch ild ren , 
and/or because  anothe r buye r offe red  to  pay in  cash  (Figure  A-13).
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FFig u re AA--1133..
WW h y w e re yo u
dd e n ie d
hh o u s in g ?

Note :

n = 232.

Source :

Root Policy Research  from  
the  2024 Housing and  
Com m unity Needs Survey.

Figure  A-14 shows the  reasons residents were  denied  housing by race  and  e thn icity. (Note  
tha t ce rta in  racia l and  e thnic groups were  om itted  from  the  ana lysis due  to  sm all sam ple  
sizes).

Around one  th ird  (31%) Hispanic or La tino residents were  denied  housing to  ren t or buy 
because  the ir incom e was too  low and  29% were  den ied  housing because  they have  bad  
cred it. Othe r reasons for be ing denied  housing include  eviction  h istory, foreclosure  h istory, 
landlord  d idn’t accept the ir incom e, and/or anothe r buye r offe red  to  pay in  cash .

Around one  th ird  (31%) othe r m inority groups were  a lso  den ied  housing to  ren t or buy 
because  the ir incom e was too  low and/or previous foreclosures. Other reasons for be ing 
denied  housing in  the  city include  crim ina l h istory, bad  cred it, size  of the ir household  (too  
b ig), and /or eviction  h istory. 
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FFig u re A-14 .
Re a s o n s De n ie d Ho u s in g t o Re n t b y Ra c e a n d Et h n ic it y

Note : n  = 196. Racia l and  e thn ic groups were  om itted  due  to  sm all sam ple  sizes (n = <30).

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Of those  who have  looked  for housing in  the  past five  yea rs, 54% were  to ld  tha t a  un it was 
ava ilab le  over the  phone , bu t when  they showed up  in  pe rson , the  land lord  to ld  them  tha t 
the  un it was no longe r ava ilab le . Residen ts a lso  reported  rea l e sta te  agen ts on ly showing 
them  hom es in  ne ighborhoods where  m ost people  were  of the  sam e  race  or e thn icity 
(35%), land lords not re turn ing the ir ca lls  asking about a  un it (29%), and/or landlords not 
re turn ing the ir em ails asking about a  un it (24%).
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FFig u re A-15.
W h e n yo u lo o k e d fo r h o u s in g in yo u r c it y in t h e p a s t five ye a rs , d id yo u
e xp e rie n c e a n y o f t h e fo llo w in g ?

Note : n = 235.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Dis c r im in a t io nn  w h ilee  lo o k in gg  fo rr  h o u s in g . Residents a lso  reported  expe riencing 
housing discrim ina tion  in  the  City of Citrus He ights. When looking for housing, 37% of 
those  who participa ted  in  the  survey reported  be ing d iscrim ina ted  aga inst and/or knowing 
som eone  who had  expe rienced  d iscrim ina tion  while  looking for housing in  the  city.

Severa l re sident groups reported  experiencing d iscrim ina tion  and/or knowing som eone  
who has experienced  d iscrim ina tion  in  Citrus He ights a t a  h igher ra te  than  overa ll re sidents
(Figure  A-16). These  groups include  Hispanic or La tino residents (54%), o the r m inority 
groups (62%), re sidents with  incom es be low $50,000 (54%), young adults (42%), m iddle  age  
adults (43%), ren te rs (46%), and  precariously housed  pe rsons (56%).
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FFig u re AA--1166 ..
RRe s id e n t s W h o
HHa ve Be e n
DDis c rim in a t e d
AAg a in s t W h ile
LLo o k in g fo r
HHo u s in g b y
CCh a ra c t e r is t ic s

Note :

n = 248.

Source :

Root Policy Research  from  the  
2024 Housing and  Com m unity 
Needs Survey.

Around ha lf (49%) reported  tha t the  m ost recent instance  of d iscrim ina tion  occurred  in  
be tween  two to  five  yea rs ago, fo llowed by 31% who reported  be ing d iscrim ina ted  aga inst 
in  the  past year.

When asked  what they d id  about the  d iscrim ina tion , re sidents were  m ore  like ly to  report 
tha t they m oved or found  anothe r p lace  to  live  (27%), contacted  a  fa ir housing organiza tion  
(25%), and/or contacted  a  housing au thority. Around one  in  five  (21%) reported  tha t they 
d id  not do  anyth ing about the  d iscrim ina tion  because  they weren’t su re  what to  do and/or 
because  they were  a fra id  of be ing evicted  (Figure  A-17).
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FFig u re AA--1177 ..
WW h a t d id yo u
dd o a b o u t t h e
dd is c r im in a t io n ?

Note :

n = 245.

Source :

Root Policy Research  from  
the  2024 Housing and  
Com m unity Needs Survey.

It is  im portan t to  note  the  sm all sha re  of ind ividua ls who filed  a  fa ir housing com pla in t as a  
re su lt of be ing d iscrim ina ted  aga inst. As shown in  the  figure , on ly 6% of those  who have  
experienced  d iscrim ina tion  filed  a  com pla in t to  report the  incident. 

These  find ings a re  im portan t as it could  ind ica te  tha t the  City needs to  a lloca te  m ore  funds 
for fa ir housing activitie s such  as provid ing assistance  with  filing com pla in ts and/or to  
im prove  the  ava ilab ility of in form ation  on  how residents m ay file  fa ir housing com pla in ts if 
they be lieve  they have  been  d iscrim ina ted  aga inst.

EExp e rie n c ee  w it hh  d is p la c e m e n t . In  the  past five  years, 35% of residents have  had  to  
m ove  out of a  hom e or apartm ent in  Citrus He ights when  they d id  not want to  m ove .
Experience  with  d isp lacem ent does not a ffect households equa lly, as shown in  Figure  A.

In  the  City of Citrus He ights, d isp lacem ent was m ost com m on for o the r m inority groups 
(58%), p reca riously housed  pe rsons (56%), ind ividua ls with  low incom es (52%), and  
Hispanic or La tino residents (50%).

Disp lacem ent was least like ly to  a ffect re sidents with  incom es above  $100,000, o lde r adults 
(55+ years), and  hom eowners with  le ss than  20% of respondents from  a ll groups reporting 
tha t they had  to  m ove  in  the  past five  yea rs (Figure  A-18).
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FFig u re AA--1188 ..
EExp e rie n c e W it h
DDis p la c e m e n t b y
CCh a ra c t e r is t ic s

Note :

n  = 230.

Source :

Root Policy Research  from  the  
2024 Housing and  Com m unity 
Needs Survey.

Of those  who had  to  m ove  when  they d id  not want to , one  th ird  (31%) had  to  m ove  
because  the  landlord  m oved  back in to  the  un it and  27% m oved because  the ir landlord  
re fused  to  renew the ir lease . Other reasons for d isp lacem ent were  evictions, ren t 
increases, lost job /hours reduced , and/or the  landlord  was se lling the  hom e or apartm ent 
(Figure  A-19).

It is  im portan t to  h igh ligh t the  la rge  share  of re sidents who were  d isp laced  because  they 
were  evicted  from  the ir hom e or apartm ent. As shown be low, a round a  quarte r (26%) were  
evicted  for no  reason  fo llowed by those  who were  evicted  for vio la ting apartm ent ru les 
(23%) or for non-paym ent of ren t (23%).
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FFig u re A-19 .
W h a t w e re t h e re a s o n s yo u h a d t o m o ve ?

Note : n = 203.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Im p o rt a n c ee  o ff h o u s in gg  t yp e s . Residents were  asked  to  ra te  the  im portance  of 
provid ing funds for a  range  of housing types tha t m ee t the  needs of re sidents living in  
Citrus He igh ts on  a  sca le  of 1 to  10, where  1 m eans “strongly d isagree” and  10 m eans 
“strongly agree .”

Figure  A-20 illustra tes the  im portance  of p rovid ing funds for a  range  of housing types as 
ind ica ted  by a ll re sidents living in  the  City of Citrus He ights, includ ing those  who a lso work 
for organiza tions provid ing se rvices in  the  city.

As shown in  the  figure , the  housing types tha t rece ived  the  h ighest avera ge im portance  
ra ting from  overa ll re sidents (including stakeholders) were :

Housing tha t is  a ffordab le  to  residen ts living on  fixed incom es like  Socia l Security,
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Housing for youth  exiting the  foste r care  system ,

Apartm ents or condos tha t appea l to  sen iors,

Housing tha t m ee ts the  needs of for re sidents who are  losing m obility and  need  
housing with  no sta irs ,

Sta rte r hom es for first-tim e  hom ebuyers,

Perm anent supportive  housing for pe rsons with  m enta l or physica l d isab ilitie s .

FFig u re A-20 .
On a s c a le o f 1 t o 10 , ra t e yo u r le ve l o f a g re e m e n t w it h t h e im p o rt a n c e o f
p ro vid in g fu n d s fo r t h e fo llo w in g h o u s in g t yp e s —All Re s id e n t s

Note : n = 662.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Though ave rages for housing types were  ra ted  re la tive ly sim ila rly by overa ll re sidents , the  
im portance  of provid ing funds for housing types varies dram atica lly by respondent 
dem ographics and  socioeconom ic characte ristics.

Figures A-21 through  A-24 show the  average  im portance  ra ting assigned  to  d iffe ren t 
housing types by respondent characte ristics . Ra tings a re  com pared  to  tha t of to ta l 
re sidents living in  Citrus He ights, includ ing those  who live and work for an  organiza tions 
tha t p rovides se rvices in  the  city. Prim ary find ings illustra ted  in  the  figures on  the  fo llowing 
pages a re  sum m arized  be low.
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 Non-Hispanic White  re sidents ranked  m ost housing types h igher than  othe r racia l and  
e thn ic groups as we ll as  re sidents overa ll. (Excluding housing for la rge r households 
and  housing for form erly justice -involved  pe rsons, both  of which  rece ived  h igher 
average  im portance  ra tings from  Hispanic or La tino residen ts a t 7.0 and  7.1, 
re spective ly. 

 Residen ts with  incom es be low $50,000 per year were  m ore  like ly to  em phasize  the  
im portance  of provid ing funds for housing tha t m ee ts the  needs of la rge r households 
needing four or m ore  bedroom s (average  ra ting of 6.6). Residents with  low incom es 
a lso  ranked  housing for form erly justice -involved  pe rsons h igher than  othe r incom e  
groups. 

 Older adults (over 55) ranked  housing types d iffe ren tly than  othe r age  groups. 
Residents over 55 years  would  like  the  City to  a lloca te  funds for apartm ents/condos 
tha t appea l to  sen iors (average  ra ting of 7.8) and /or housing a ffordable  to  residents 
living on  fixed  incom es (average  ra ting of 7.3). 

 Rente rs were  m ore  like ly to  rank sta rte r hom es for first-tim e  hom ebuyers (7.9), 
housing a ffordable  to  re sidents working in  public se rvice  (7.7), and  housing a ffordab le  
to  residen ts working in  re ta il jobs (7.6) as the  m ost im portan t types of housing to  
support with  federa l funds. Precariously housed  pe rsons prioritized  
apartm ents/condos tha t appea l to  sen iors (7.8) and  housing a ffordable  to  residents 
living on  fixed  incom es (8.4). 

These  find ings were  echoed  by stakeholders during in te rviews in  which  severa l ind ividua ls 
noted  tha t the re  is  a  lim ited  supp ly of housing a ffordable  to  la rge r households and  fam ilie s 
with  low to  m odera te  incom es. Ind ividua ls a lso  noted  tha t the re  is  lim ited  housing 
ava ilab le  to  support re sidents exiting institu tiona l se ttings, specifica lly ja il or p rison . 
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NNe e d e d h o u s in g a c t ivit ie s . Residents—including those  who a lso  work for 
organiza tions provid ing se rvices in  the  city—were  asked  to  iden tify the  top  five housing 
activitie s tha t a re  m ost needed  in  the  City of Citrus He ights (Figure  A-25). 

Around ha lf (51%) residents sa id  tha t hom eownersh ip  opportun itie s for low to  m odera te  
incom e (LMI) residents a re  m ost needed  in  the  city, fo llowed  by activitie s including ren ta l 
housing for low incom e ren te rs (33%), housing rehabilita tion  for low incom e (LI) 
hom eowners (32%), housing rehabilita tion  for low incom e ren te rs (29%), and  housing 
hazard  m itiga tion  (27%).

Respondents who live  a nd work for an  organiza tion  provid ing se rvices to  residents in  Citrus 
He ights se lected  d iffe ren t housing activitie s than  residents. The  top  five  housing activitie s 
iden tified  by th is group  was housing hazard  m itiga tion  (38%), housing rehabilita tion  for low 
incom e ren te rs (35%), supportive  housing for pe rsons with  d isab ilitie s (31%), transitiona l
housing for people  recovering from  addiction  (31%), and  housing rehab ilita tion  for low 
incom e hom eowners/non-congrega te  tem porary housing (30%) (tie ).

Fig u re A-25.
Of t h e fo llo w in g t yp e s o f h o u s in g a c t ivit ie s , w h ic h d o yo u fe e l a re m o s t
n e e d e d in yo u r c it y?

Note : n = 569.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.
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Respondents were  given  the  opportun ity to  recom m end additiona l housing activitie s they 
fee l a re  m ost needed  in  Citrus He igh ts th rough open-end  com m ents. Exam ples a re  
provided  be low. 

 “She lte rs tha t p rovide  work or volun tee r opportun itie s for unhoused  people .” 

 “Low m ain tenance  housing tha t is  a ffordable  for college  students  and /or workers.” 

 “Program s to  he lp  hom eowners who fa ll [in to] financia l hardsh ip  due  to  m edica l 
issues.” 

 “More  than  anyth ing, we  need  ren t stab iliza tion /control m easures and  program s tha t 
he lp  hom eowners ca tch  up  on  the ir m ortgage  paym ents. Also  need  p rogram s to  he lp  
avoid  eviction  and  resources to  ca tch  up  on  ren t.” 

Figures A-26 through  A-29 show the  top  five  housing types or activitie s iden tified  by 
respondents by dem ographics and  socioeconom ic characte ristics. (Note  tha t on ly the  top  
five  types/activitie s a re  shown for each  resident group). 
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Stakeholders were  asked  to  iden tify the  m ost needed  fa ir housing activitie s to  address 
housing barrie rs in  Citrus He ights. Around ha lf (52%) of which  identified  the  m ost needed  
activity as educa tion  for loca l o fficia ls and  sta ff—followed by educa tion  for re sidents (38%) 
and  educa tion  for landlords and  property m anagers (34%) (Figure  A-30). 

It is  im portan t to  note  tha t a lm ost one  th ird  (29%) fee l the  m ost needed  fa ir housing 
activity is  fa ir housing te sting to  iden tify d iscrim ina tory housing p ractices. These  find ings 
a re  sign ifican t for the  City as these  activitie s a re  e ligib le  for federa l b lock gran t funds.

FFig u re AA--3300 ..
WW h a t t yp e s o f fa ir
hh o u s in g a c t ivit ie s
aa re m o s t n e e d e d in
tt h e a re a yo u s e rve ?
SSt a k e h o ld e rs

Note : n = 86.

Source : Root Policy Research  from  
the  2024 Housing and  Com m unity 
Needs Survey.

CCo m m u n it yy a n dd  e c o n o m icc  d e ve lo p m e n tt  n e e d s . Individua ls who 
participa ted  in  the  su rvey were  asked  to  iden tify the  m ost critica l com m unity and  econom ic 
deve lopm ent needs in  the  City of Citrus He ights.

Of the  needs provided  by the  su rvey, re sidents iden tified  the  m ost critica l com m unity and  
econom ic deve lopm ent needs as a ffordable  ch ildcare  (32%), accessib ility im provem ents to  
com m unity am enitie s (31%), job  tra in ing program s (28%), deve loped  pa rks/p laygrounds 
(27%), and  ne ighborhood cleanups (26%).

Converse ly, re sidents and stakeholders iden tified  the  m ost critica l com m unity and  
econom ic deve lopm ent needs as accessib ility im provem ents to  com m unity am enitie s 
(40%), deve loped  pa rks/p laygrounds (33%), a ffordable  ch ildcare  (28%), and  environm enta l 
hazard  m itiga tion  (25%). 

Docum enta tion  assistance , m enta l hea lth  se rvice s, and  sen ior cen te rs/sen ior se rvice s tied  
as the  fifth  m ost critica l com m unity deve lopm ent need  with  a round  a  quarte r (24%) 
identifying these  as the  top  needs in  Citrus He ights (Figure  A-31).
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FFig u re A-31.
Crit ic a l Co m m u n it y a n d Ec o n o m ic De ve lo p m e n t Ne e d s

Note : n = 633.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Figures A-32 through  A-34 show the  top  com m unity and  econom ic deve lopm ent needs 
identified  by residents by dem ographics and  othe r socioeconom ic characte ristics. (Note  
tha t on ly the  top  com m unity and  econom ic deve lopm ent needs a re  shown for each  group).

Across racia l and  e thn ic groups, accessib ility im provem ents to  com m unity am enitie s, 
a ffordable  ch ildcare , and  job  tra in ing program s were  ranked  as critica l com m unity 
deve lopm ent needs. Larger sha res of m inority re sidents need  accessib ility im provem ents 
m ade  to  com m unity am enitie s in  the ir ne ighborhoods with  44% of Hispanic residents and  
42% of o the r m inority groups identifying th is as the  m ost critica l need . Other m inority 
residents in  the  city a lso  identified  a  critica l need  for m ore  deve loped  pa rks and  
p laygrounds (36%) (Figure  A-32).
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One  th ird  (30%) non-Hispanic White  residents need  ne ighborhood cleanup activitie s in  
the ir com m unitie s—a m uch la rge r share  than  othe r racia l and  e thn ic groups.

FFig u re A-32.
Co m m u n it y a n d Ec o n o m ic De ve lo p m e n t Ne e d s b y Ra c e a n d Et h n ic it y

Note : n = 389.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

The  m ost critica l com m unity deve lopm ent need  for low incom e (<$50,000) residents is  
accessib ility (ADA) im provem ents to  com m unity am enitie s (35%) and /or job  tra in ing 
program s (26%). Residents with  incom es above  $100,000 pe r year were  m ore  like ly to  
report tha t they needed  access to  m ore  a ffordable  ch ildca re  (40%) and/or deve loped  pa rks 
and  p laygrounds (37%).
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FFig u re A-33.
Co m m u n it y a n d Ec o n o m ic De ve lo p m e n t Ne e d s b y In c o m e

Note : n = 591.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Excluding the  need  for a ffordable  ch ildca re , com m unity and  econom ic deve lopm ent needs 
vary conside rab ly by age  cohort. Alm ost ha lf (45%) young adults ind ica ted  a  need  for ADA 
im provem ents to  am enitie s fo llowed by im provem ents to  public bu ild ings and/or 
deve loped  parks or p laygrounds (Figure  A-34).

Converse ly, o lde r adults (over 55) em phasized  the  need  for sen iors cen te rs/se rvices (38%), 
transporta tion  se rvices for sen iors (36%), and/or ne ighborhood cleanups (34%).

Fig u ree  A-34 .. 
Co m m u n it yy a n dd  Ec o n o m icc  De ve lo p m e n tt  Ne e d ss  b yy Ag ee  

Note : n = 607.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.
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Residents and  stakeholders a lso  identified  com m unity deve lopm ent needs and  cha llenges 
by ra ting the ir leve l of agreem ent with  a  range  o f sta tem ents about the  a rea  in  which  they 
live . (Residents ra ted  the ir agreem ent on  a  sca le  from  1 to  10—where  1 m eans “strongly 
d isagree” and  10 m eans “strongly agree”). 

Figure  A-35 illustra tes the  we ighted  average  for re spondents living in  Citrus He ights , 
including those  who work for an  organiza tion  tha t p rovides se rvices to  residents in  the  city. 
As shown in  Figure  A-35 be low:

Residen ts were  m ore  like ly to  agree  tha t the re  a re  grocery stores with  hea lthy/fresh  
food  options in  the ir a rea  (7.2 average  ra ting) and/or tha t they can  ge t to  the  p laces 
they want to  go using the ir p re fe rred  transporta tion  option  (7.1 average  ra ting).

Residents were  m ore  like ly to  d isagree  with  the  sta tem ent tha t it is  easy for people  to  
find  housing tha t they can  a fford  in  the  a rea  they live  (5.6 average  ra ting), suggesting 
tha t the  City’s housing m arke t has becom e increasing unaffordable  to  residents 
citywide .

FFig u re A-35.
On a s c a le o f 1 t o 10 , ra t e yo u r le ve l o f a g re e m e n t w it h t h e fo llo w in g
s t a t e m e n t s a b o u t t h e a re a in w h ic h yo u live —All Re s id e n t s

Note : n  = 633.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.
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Figures A-36 and  A-37 show the  exten t to  which  residents agree  with  these  sta tem ents 
about the  a reas in  which  they live  by race  and  e thn icity and  household  incom e—com pared  
to  residen ts overa ll.  

Other m inority groups in  Citrus He ights lack access to  grocery stores with  hea lthy food  
options and  a re  m ore  like ly to  be  living in  a reas fa r from  hea lth  ca re  facilitie s. These  groups 
a re  a lso  m ore  like ly to  be  living in  ne ighborhoods with  housing in  poor condition , 
com para tive ly h igher crim e  ra tes, and/or public spaces tha t a re  not accessib le . The  lack of 
a ffordable  housing for re sidents im pacts re sidents regard le ss of race  and  e thn icity though 
Hispanic or La tino residents were  m ore  like ly to  agree  with  th is sta tem ent. 

It is  im portan t to  note  tha t, for nea rly a ll sta tem ents provided  on  the  survey, o the r racia l 
and  e thn ic m inoritie s were  m ore  like ly to  d isagree—especia lly when  com pared  to  non-
Hispanic White  residents and  residen ts overa ll.  

There  is  le ss variance  across incom e groups though h ighe r incom e residents (above  
$100,000) have  grea te r access to  hea lthy grocery stores, the ir p re fe rred  transporta tion  
option , accessib le  public spaces, and  low crim e  a reas. Residents with  incom es be low 
$50,000 are  m ore  like ly to  live  in  a reas with  h igher crim e  ra tes and/or com m unitie s tha t 
lack access to  hea lthy grocery stores or hea lth  ca re  facilitie s. 
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When asked  to  iden tify where  com m unity and  econom ic deve lopm ent needs were  m ost 
p rom inent, re sidents iden tified  CHANT (34%), Rusch  Park (30%), and  Birdcage  He igh ts 
(29%) (Figure  A-38).

FFig u re AA--3388 ..
IIn w h ic h
nn e ig h b o rh o o d s a re
tt h e s e n e e d s m o s t
pp ro m in e n t ?
RRe s id e n t s

Note :

n = 522.

Source :

Root Policy Research  from  the  
2024 Housing and  Com m unity 
Needs Survey.

OOu t c o m e s a n d p rio r it ie s . Residents and  stakeholders prioritized  the  housing, 
com m unity deve lopm ent, and  econom ic deve lopm ent ou tcom es they would  m ost like  to  
see  in  the  next five  years as a  re su lt o f the  City’s federa l b lock grant a lloca tion . 

Ho u s in g o u t c o m e s . Residents and  stakeholders who pa rticipa ted  in  the  survey were  
asked  to  iden tify the  housing outcom es they would  m ost like  to  see  as a  re su lt of HUD 
funds in  the  next five  yea rs.

Housing outcom es a re  re la tive ly consisten t across respondents, a ll of which  p rioritized  
m ore  a ffordable  ren ta l housing, m ore  opportun itie s for hom eownersh ip , be tte r 
d istribu tion  of a ffordab le  housing, and  accessib le  housing for pe rsons with  d isab ilitie s as 
the  top  five  ou tcom es they hope  to  see .

The  orde r in  which  these  ou tcom es were  prioritized  varies, a s h igh ligh ted  be low and  
shown on  the  fo llowing page  (Figure  A-39).

Residents prioritized  m ore  a ffordable  ren ta l housing (45%), m ore  opportun itie s for 
hom eownersh ip  (40%), be tte r d istribu tion  of a ffordable  housing (32%), accessib le  
housing for pe rsons with  d isab ilitie s  (31%), and  energy e fficien t im provem ents (26%).

Stakeholders prioritized m ore  opportun itie s for hom eownersh ip  (38%), be tte r 
d istribu tion  of a ffordab le  housing (36%), accessib le housing for pe rsons with  
d isab ilitie s (30%), m ore  a ffordable  ren ta l housing (28%), and  ren ta l housing in  be tte r 
condition  (26%).
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 Residen ts and stakeholders prioritized  m ore  a ffordable  ren ta l housing (42%), 
accessib le  housing for pe rsons with  d isab ilitie s (26%), increased  she lte r capacity (36%), 
m ore  opportun itie s for hom eownersh ip  (32%), and  energy e fficien t im provem ents 
(32%). 

Residents and  stakeholders who pa rticipa ted  in  the  survey were  given  the  opportun ity to  
iden tify additiona l housing outcom es they hope  to  see  as a  re su lt of HUD funds ove r the  
next five  yea rs. Notab le  survey com m ents le ft by respondents a re  h igh ligh ted  be low. 

 “Adopt tiny hom e com m unitie s, sim ila r to  Village  Farm  Austin . 
h ttps:/ /village farm austin .com /.” 

 “Need  to  ge t the  cost of living down, lower ren ts, e tc. If we  lost our hom e, the re  is  no  
way we  would  be  ab le  to  a fford  to  buy OR ren t anywhere  with in  Californ ia .” 

 “Hom ebuying opportun itie s for the  working class and  working fam ilie s. I m ade  over 
$100,000 and  still can’t a fford  to  buy a  decent house  he re .” 

 “Assistance  for ren te rs to  buy the ir first hom e. For exam ple , low down paym ent loan  
program s and/or tax cred its  for firs t hom e purchase .” 

 “Housing for students is  im portan t. The  City needs to  find  a  way to  d iscount housing 
for students  (and  add itiona l d iscounts if they work with in  the  city). Our governm ent is  
fa iling students and  poten tia l taxpayers by a llowing them  to  ge t over the ir heads with  
loans and  housing costs.”   
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Figures A-40 through  A-43 show the  top  five  housing outcom es identified  by residents by 
dem ographics and  othe r socioeconom ic characte ristics. (Note  tha t on ly the  top  five  
ou tcom es chosen  by each  group  a re  shown).

More  a ffordable  ren ta l housing is  needed  by a ll racia l and  e thn ic groups with  a round ha lf 
ranking th is as the  housing outcom e they would  m ost like  to  see  over the  next five  years. 
Com pared  to  o the r groups, Hispanic or La tino re sidents em phasized  the  im portance  of 
a lloca ting funds to  increase  accessib le  housing for pe rsons with  d isab ilitie s (44%) and  
energy e fficien t im provem ents (43%).

FFig u re A-4 0 .
To p Ho u s in g Ou t c o m e s b y Ra c e a n d Et h n ic it y

Note : n = 393.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

More  a ffordable  ren ta l housing and  m ore  opportun itie s for hom eownersh ip  a re  needed  
for a ll incom e groups in  the  city. Residents with  ve ry low incom es (be low $50,000) would  
like  to  see  the  City p rioritize  accessib le  housing for pe rsons with  d isab ilitie s (37%) and /or 
address the  d istribu tion  of a ffordab le  housing (37%) (Figure  A-41).

Residents earn ing over $100,000 pe r year em phasized  the  im portance  of a lloca ting fede ra l 
b lock gran t funds to  increase  she lte r capacity—as a  stra tegy to  support unhoused  
pe rsons—at 40%.
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FFig u re A-4 1.
To p Ho u s in g Ou t c o m e s b y In c o m e

Note : n = 596.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Younger adults (unde r 35 yea rs) we re  m ore  like ly than  othe r age  groups to  prioritize  
a lloca ting funds to  crea te  m ore  a ffordable  ren ta l housing (48%) while  m iddle -aged  (35 to  
54 yea rs) re sidents prioritized  hom eownersh ip opportun itie s (Figure  A-42).  

Residents over 55 years  iden tified  housing outcom es tha t a llow sen iors and  pe rsons with  
d isab ilitie s to  live  independently as the  m ost im portan t housing outcom e in  the  next five  
years with  42% prioritizing th is for the  city. (This com pares to  le ss than  a  quarte r of 
re siden ts from  othe r age  cohorts).

These  find ings were  particu la rly im portan t in  deve lop ing the  City’s five -year goa ls and  
objectives and  a re  in  line  with  City Council’s goa l to  im prove  com m unity vita lity and  qua lity 
of life  for a ll com m unity m em bers (which  includes increasing hom eownersh ip  ra tes am ong
young adults and  fam ilie s).
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FFig u re A-4 2.
To p Ho u s in g Ou t c o m e s b y Ag e

Note : n = 611.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Rente rs would  m ost like  to  see  the  City use  federa l b lock gran t funds to  increase  a ffordable  
ren ta l housing (66%), m ore  opportun itie s for hom eownersh ip  (51%), and  to  im prove  the  
d istribu tion  of a ffordab le  housing th roughout the  city (50%). Precariously housed  pe rsons 
a lso  ind ica ted  a  desire  for the  City to  invest in  m ore  a ffordable  ren ta l housing (44%) as we ll 
as accessib le  housing for pe rsons with  d isab ilitie s (37%) (Figure  A-43).

Fig u ree  A-4 3.. 
To pp  Ho u s in gg  Ou t c o m e ss  b yy Te n u ree  

Note : n = 622.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.
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CCo m m u n it y d e ve lo p m e n t  o u t c o m e s . Residents and  stakeholde rs prioritized  the  
com m unity deve lopm ent ou tcom es they would  m ost like  to  see  in  the  next five  years as a  
re su lt of HUD funds. Residents and  stakeholders genera lly agree  tha t the  City should  focus 
on  crea ting m ore  non-profits/se rvices space , com m unity cen te rs and/or provid ing access 
to  transporta tion  se rvices for sen iors (to  ge t to  m edica l appoin tm ents and  grocery stores).  

The  top  five  ou tcom es identified  by residents and  stakeholders a re  h igh ligh ted  be low and  
shown in  Figure  A-44 on  the  fo llowing page . 

 Residents prioritized  m ore  non-profit/se rvices space  or im provem ents to  spaces (33%), 
a  sen ior cen te r or im provem ents to  cen te rs (32%), transporta tion  se rvices for sen iors 
(32%), stree t, sidewalk, and  ligh ting im provem ents (31%), and  a  com m unity cen te r o r 
im provem ents to  cen te rs (30%).  

 Stakeholders prioritized  com m unity cen te rs or im provem ents to  cen te rs (47%), m ore  
non-profit/se rvices space  or im provem ents to  spaces (41%), transporta tion  se rvices 
for sen iors (35%), im provem ents to  parks and  recrea tion  cen te rs  (25%), and  sen iors 
cen te rs or m ore  recrea tion  opportun itie s for youth  (23%) (tie ). 

 Residen ts and stakeholders p rioritized  m ore  non-profit/se rvices space  or 
im provem ents to  spaces (52%), com m unity cen te rs or im provem ents to  cen te rs (38%), 
transporta tion  se rvices for sen iors (35%), m ore  recrea tion  opportun itie s for youth  
(29%), and  im provem ents to  parks and  recrea tion  cen te rs (28%). 

Respondents were  given  the  opportun ity to  provide  additiona l ou tcom es for com m unity 
deve lopm ent they hope  to  see  over the  next five  years th rough  open-end  responses. 
Exam ple  su rvey com m ents a re  provided  be low.  

  “More  cu ltu ra lly-cen te red  se rvices for im m igran t fam ilie s with  m ixed  im m igra tion  
sta tus including naviga tion  program s like  the  City of Sacram ento’s FUEL program .” 

 “Com m unity gardens, where  people  have  access to  hea lthy and  fresh  food  with  
tra in ing on  how they can  grow food  them se lves.” 

 “Most roads in  Citrus He igh ts need  work and  would  love  to  see  a  decen t grocery store  
near the  o ld  Km art (like  WinCo).” 

 “Would  love  to  see  com ple te  sidewalks on  Ante lope  Road  be tween  Sunrise  and  Auburn  
Blvd .”
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Figures A-45 through  A-47 show the  top  com m unity deve lopm ent ou tcom es identified  by 
resident’s dem ographics and  socioeconom ic characte ristics. (Note  tha t on ly the  top  five  
ou tcom es for com m unity deve lopm ent a re  shown for each  group).

Alm ost ha lf (45%) Hispan ic or La tino residen ts would  like  to  see  the  City invest in  
com m unity cen te rs over the  next five  years while  sim ila r shares (45%) of o ther m inority 
groups and  non-Hispanic White  residents would  like  to  see  the  City increase  non-
profit/se rvices space  in  the  city. 

Com pared  to  o the r racia l and  e thn ic groups, Hispanic or La tino residen ts iden tified  a  
d isproportiona te  need  for sen ior cen te rs (35%) and  park im provem ents (31%) while  non-
Hispanic White  residents would  m ost like  to  see  m ore  transporta tion  se rvices for sen iors 
(38%).

FFig u re A-4 5.
To p Co m m u n it y De ve lo p m e n t Ou t c o m e s b y Ra c e a n d Et h n ic it y

Note : n = 391.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Residents with  ve ry low incom es would  m ost like  to  see  the  City use  its  federa l b lock gran t 
funds for com m unity cen te rs (38%), sen ior cen te rs (36%), and/or m ore  non-profit or 
se rvices space  (33%). Modera te  incom e residen ts a lso  em phasized  the  im portance  of 
increasing non-profit/se rvices space  (43%) as we ll as im proving access to fresh food  (30%) 
(Figure  A-46).
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FFig u re A-4 6 .
To p Co m m u n it y De ve lo p m e n t Ou t c o m e s b y In c o m e

Note : n = 593.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Younger adults (unde r 35) and  m iddle -aged  adults (35 to  54) ind ica ted  a  pre fe rence  for the  
City to  p rioritize  funds for com m unity asse ts and  pub lic facilitie s such  as com m unity 
cen te rs and  non-profit/se rvice  space (Figure  A-47).

Older adults (over 55) p rioritized  transporta tion  se rvices for sen iors with  39% identifying 
these  se rvices as the  top  ou tcom e they would  m ost like  to  see . (For exam ple , se rvices tha t 
b ring sen iors to  m edica l appoin tm ents and  groceries). These  find ings a re  particu la rly 
notab le  as severa l stakeholders a lso  identified  a  need  to  a lloca te  funds for pub lic se rvices 
tha t p rovide  access to  hea lthcare , stores, and  othe r necessitie s for ind ividua ls who no 
longer drive  (e .g., sen iors and  pe rsons with  d isab ilitie s).
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FFig u re A-4 7 .
To p Co m m u n it y De ve lo p m e n t Ou t c o m e s b y Ag e

Note : n = 611.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Ec o n o m icc  d e ve lo p m e n tt  o u t c o m e s . Fina lly, re sidents and  stakeholders iden tified  and  
prioritized  the  econom ic deve lopm ent ou tcom es they would  m ost like  to  see  as a  re su lt of 
HUD housing and  com m unity deve lopm ent funds over the  next five  years (Figure  A-48).

Of the  ou tcom es provided  by the  su rvey, re spondents were  asked  to  prioritize  the  top  two 
outcom es in  which residen ts of Citrus He igh ts chose  job  tra in ing p rogram s or cen te rs (55%) 
and  m ore  opportun itie s for sta rt-up  businesses or businesses looking to  expand/re loca te  
(48%). Stakeholders p rioritized  ou tcom es d iffe ren tly, p rioritizing the  revita liza tion  of 
ne ighborhood businesses/com m ercia l a reas (53%) and  opportun itie s for businesses (52%).

Residents and  stakeholders chose  econom ic deve lopm ent ou tcom es in  line  with  re sidents. 
Over ha lf (55%) prioritized  opportun itie s for sta rt-up  businesses or businesses looking to  
expand/re loca te  and  53% prioritized  job  tra in ing program s or cen te rs a s the  top  ou tcom es 
they hope  to  see  as a  re su lt of the  City’s federa l funding a lloca tion .
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FFig u re A-4 8 .
W h a t e c o n o m ic d e ve lo p m e n t o u t c o m e s w o u ld yo u m o s t lik e t o s e e in t h e
n e xt 5 ye a rs a s a re s u lt o f HUD fu n d in g ? Re s id e n t s a n d St a k e h o ld e rs

Note : n = 712.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Figure  A-49 shows the  econom ic deve lopm ent ou tcom es residents would  m ost like  to  see  
by household  incom e. Half (50%) residents ea rn ing $50,000 to  $100,000 pe r year would  like  
the  City to  a lloca te  funds for job  tra in ing p rogram s or cen te rs while  37% would  like  
im proved  transporta tion  to  a reas with  job  opportun itie s. 

Low incom e  (be low $50,000) residen ts would  m ost like  to  see  the  City provide  m ore  
opportun itie s for sta rt-up  businesses and/or businesses looking to  expand  or re loca te  
(55%). 
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FFig u re A-4 9 .
Ec o n o m ic De ve lo p m e n t Ou t c o m e s b y In c o m e

Note : n = 589.

Source : Root Policy Research  from  the  2024 Housing and  Com m unity Needs Survey.

Respondents were  given  the  opportun ity to  ind ica te  the  econom ic deve lopm ent ou tcom es 
they would  like  to  see  by provid ing open-end  responses. Notab le  com m ents le ft by those  
who participa ted  in  the  survey a re  h igh ligh ted  be low.

“Job  read iness and  job  skill tra in ing to  prom ote  upward  m obility for peop le  to  ge t 
be tte r paying jobs (including cash  assistance  for head  of households during job  
re tra in ing) and  job  p lacem ent for youth  and  those  with  substance  use  cha llenges.”

“Use  funds to  beautify stree ts, parks, and  green  spaces to  m ore  la rge  businesses and  
com panies will m ove  he re .”

“Lower com m ercia l p roperty ren ts, invest in  m ixed  use  deve lopm ents for a ffordab le  
housing opportun itie s and  opportun itie s for businesses.”



CITY OF CITRUS HEIGHTS 
NOTICE OF PUBLIC MEETING 

NOTICE is hereby given that on October 9, 2024, at 6:00 PM, or as soon as the matter may be heard, 
the City Council of the City of Citrus Heights will hold a Public Hearing to consider the following 
action items related to the Community Development Block Grant (CDBG) program:  

1) Draft 2025-2029 Consolidated Plan Update
2) Draft 2025 CDBG Annual Action Plan and Funding Allocations

The purpose of the public hearing is to hear public comment on the draft 2025-2029 Consolidated Plan, 
2025 CDBG Annual Action Plan and Funding Allocations, and to continue final action by Citrus Heights 
City Council at the October 23 City Council meeting.  

The draft 2025-2029 Consolidated Plan is a 5-year planning document required by the U.S. Department 
of Housing and Urban Development (HUD) and outlines the City’s needs and priorities for federal 
CDBG funding. The overall goal of the CDBG program is to develop viable urban communities by 
providing decent housing, suitable living environment, and expanding economic opportunities.  

In addition to the draft 5-year Consolidated Plan, the proposed draft 2025 CDBG Annual Action Plan 
outlines the City’s proposed use of CDBG funds for the 2025 CDBG program year (January – December 
2025). Since this notice, HUD has not announced 2025 CDBG awards; however, for planning purposes, 
the City anticipates it will be awarded $600,000 in 2025 CDBG funds. The draft 2025 Annual Action 
Plan will allocate estimated award to eligible public service activities, public infrastructure (capital 
improvements), and planning and administration activities. The activities allocated funds in the City’s 
draft 2025 Annual Action Plan must align with the goals and priorities outlined in the City’s 5-year 
Consolidated Plan. The proposed activities are described in the draft 2025 Annual Action Plan including 
the location and planned beneficiaries for each activity.  

The publication of this notice is one of the City’s activities to fulfill citizen participation requirements. 
Federal CDBG program regulations require jurisdictions that receive CDBG funds to provide the public 
with reasonable access to CDBG program documents and provide the opportunity to comment on the 
planned use of funds. 

If you wish to address the Council during the meeting, please fill out a Speaker Identification Sheet and 
give it to the City Clerk. The Mayor has the discretion to lengthen or shorten the allotted times. 
Alternatively, you may submit your comment by 4:00 p.m. on the meeting day by completing an online 
Speaker Card at https://www.citrusheights.net/FormCenter/City-Council-Meetings-Speaker-Card-30. 
Written public comments shall be limited to 250 words or less. Each comment will be read aloud by the 
City Clerk. 

The draft 2025-2029 Consolidated Plan and draft 2025 CDBG Annual Action Plan will be available for 
public review beginning Tuesday, September 24, at the following locations:  

Citrus Heights, City Hall, 6360 Fountain Square Drive
Sylvan Oaks Library, 6700 Auburn Boulevard



Citrus Heights webpage, https://www.citrusheights.net/380/Community-Development-Block-
Grant.

The public review and comment period will begin Tuesday, September 24, and end Thursday, October 
24, 2024, at 8:00 AM. In addition to speaking at the public hearing, comments can be submitted by mail 
to Nicole Piva, Housing & Human Services Program Coordinator, 6360 Fountain Square Drive, Citrus 
Heights, CA 95621, or by phone/email: 916-727-4752 or npiva@citrusheights.net.  

In compliance with the Americans with Disabilities Act, if you need the document in an alternate format 
or special assistance to participate in this meeting, please get in touch with the ADA Coordinator at 916-
725-2448. Notification 48 hours before the meeting will enable the City to make reasonable
arrangements to ensure accessibility to this meeting. TTY/TDD users with questions or comments can
call the California Relay Service by dialing 7-1-1. Translators will also be provided for people with
limited English-speaking proficiency when requests are made at least five working days before a
hearing.

Posted:     / / By:   
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CIUDAD DE CITRUS HEIGHTS 
AVISO DE REUNIÓN PÚBLICA 
 

 
Por la  presente se NOTIFICA que el 9 de octubre de 2024, a  las 6:00 p.m., o tan pronto como se 
escuche el asunto, el Concejo Municipal de la Ciudad de Citrus Heights llevará a cabo una Audiencia 
Pública para considerar los siguientes elementos de acción relacionados con el programa de Subvención 
en Bloque para el Desarrollo Comunitario (CDBG):  

1) Borrador de Actualización del Plan Consolidado 2025-2029 
2) Borrador del Plan de Acción Anual CDBG 2025 y Asignaciones de Fondos  

 
El propósito de la audiencia pública es escuchar los comentarios del público sobre el borrador del Plan 
Consolidado 2025-2029, el Plan de Acción Anual CDBG 2025 y las Asignaciones de Fondos, y continuar 
la acción final del Concejo Municipal de Citrus Heights en la reunión del Concejo Municipal del 23 de 
octubre.  

El borrador del Plan Consolidado 2025-2029 es un documento de planificación de 5 años requerido por 
el Departamento de Vivienda y Desarrollo Urbano de los Estados Unidos (HUD, por sus siglas en 
inglés) y describe las necesidades y prioridades de la Ciudad para los fondos federales CDBG. El 
objetivo general del programa CDBG es desarrollar comunidades urbanas viables proporcionando 
viviendas decentes, un entorno de vida adecuado y ampliando las oportunidades económicas.  

Además del borrador del Plan Consolidado de 5 años, el borrador propuesto del Plan de Acción Anual 
CDBG 2025 describe el uso propuesto por la Ciudad de los fondos CDBG para el año del programa 
CDBG 2025 (enero – diciembre de 2025). Desde este aviso, HUD no ha anunciado los premios CDBG 
2025; sin embargo, para fines de planificación, la Ciudad anticipa que se le otorgarán $600,000 en 
fondos CDBG 2025. El borrador del Plan de Acción Anual 2025 asignará la adjudicación estimada a las 
actividades de servicio público elegibles, la infraestructura pública (mejoras de capital) y las actividades 
de planificación y administración. Las actividades asignadas a los fondos en el borrador del Plan de 
Acción Anual 2025 de la Ciudad deben alinearse con los objetivos y prioridades descritos en el Plan 
Consolidado de 5 años de la Ciudad. Las actividades propuestas se describen en el borrador del Plan de 
Acción Anual 2025, incluida la ubicación y los beneficiarios previstos para cada actividad.  

La publicación de este aviso es una de las actividades de la Ciudad para cumplir con los requisitos de 
participación ciudadana. Las regulaciones federales del programa CDBG requieren que las 
jurisdicciones que reciben fondos CDBG proporcionen al público un acceso razonable a los documentos 
del programa CDBG y brinden la oportunidad de comentar sobre el uso planificado de los fondos. 

Si desea dirigirse al Concejo durante la reunión, complete una Hoja de Identificación del Orador y 
entréguesela al Secretario de la Ciudad. El alcalde tiene la facultad discrecional de alargar o acortar los 
tiempos asignados. Alternativamente, puede enviar su comentario antes de las 4:00 p.m. del día de la 
reunión completando una tarjeta de orador en línea en https://www.citrusheights.net/FormCenter/City-
Council-Meetings-Speaker-Card-30. Los comentarios públicos por escrito se limitarán a 250 palabras o 
menos. Cada comentario será leído en voz alta por el Secretario de la Ciudad. 
 
El borrador del Plan Consolidado 2025-2029 y el borrador del Plan de Acción Anual CDBG 2025 
estarán disponibles para revisión pública a partir del martes 24 de septiembre en los siguientes lugares:  



Citrus Heights, Ayuntamiento, 6360 Fountain Square Drive
Biblioteca Sylvan Oaks, 6700 Auburn Boulevard
Página web de Citrus Heights, https://www.citrusheights.net/380/Community-Development-
Block-Grant.

El período de revisión y comentarios públicos comenzará el martes 24 de septiembre y finalizará el 
jueves 24 de octubre de 2024 a las 8:00 a. m. Además de hablar en la audiencia pública, los comentarios 
pueden enviarse por correo a Nicole Piva, Coordinadora del Programa de Vivienda y Servicios 
Humanos, 6360 Fountain Square Drive, Citrus Heights, CA 95621, o por teléfono/correo electrónico: 
916-727-4752 o npiva@citrusheights.net.

De conformidad con la Ley de Estadounidenses con Discapacidades, si necesita el documento en un 
formato alternativo o asistencia especial para participar en esta reunión, comuníquese con el 
Coordinador de la ADA al 916-725-2448. La notificación 48 horas antes de la reunión permitirá a la 
Ciudad hacer arreglos razonables para garantizar la accesibilidad a esta reunión. Los usuarios de 
TTY/TDD que tengan preguntas o comentarios pueden llamar al Servicio de Retransmisión de 
California marcando 7-1-1. También se proporcionarán traductores para las personas con dominio 
limitado del inglés cuando las solicitudes se hagan al menos cinco días hábiles antes de una audiencia.  

Publicada:     / / Por:   
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Document Type:  
2025-2029 Consolidated Plan and 2025 Annual Action Plan for the Community 
Development Block Grant Program   

Summary of Citizen Participation Process and Consultation Process: 
 On July 8, 2024, City staff released a Notice of Funding Opportunity to notify interested parties 

of the City’s available CDBG funds.  
 On July 30, 2024, City staff held a funding application workshop for prospective applicants. Staff 

sent emails to a large mailing list of interested persons and organizations along with news items 
posted on the City’s Housing Division Webpage Housing & Grants Division | Citrus Heights, CA - 
Official Website (civicplus.com). The workshop was attended by representatives from nonprofits 
interested in applying for funding.   

 A public notice announcing the draft 205-2029 Consolidated Plan & 2025 Annual Action Plan was 
published in The Citrus Heights Messenger, Slavic Sacramento Newspaper, City Hall Lobby, and 
the City’s webpage.  

 The public can review and comment on the draft 2025-2029 Consolidated Plan & 2025 Annual 
Action Plan from September 23, 2024-October 23, 2024. 

 The City offered an opportunity for public comments during a public hearing on October 9, 2024, 
City Council meeting. The City Council reviewed funding recommendations for the 2025 Annual 
Action Plan and received 5 public comments. 

 The City offered a final opportunity for public comment during the second public hearing held 
on October 23, 2024, the City Council meeting. The City Council adopted the 2025-2029 
Consolidated Plan & 2025 Annual Action Plan by Resolution.  

Summary of Public Comment:  
The City received five public comments during the City Council meeting on October 9, 2024. All 
comments were accepted. 

 Julie Habeeb, Campus Life Connection – spoke to the Sayonara After-School Program and 
thanked the City Council for supporting the youth who attend the Center.  

 Jennifer Massello and Melinda Klick, Meals on Wheels Sacramento County – spoke to the 
Meals on Wheels Program and thanked the City Council for supporting the senior meal 
home delivered and café programs.  

 April Jacek, Sunrise Christian Food Ministry – spoke to the Emergency Food Closet and 
thanked the City Council for supporting the food bank.   

 Bonnie Patterson, Rebuilding Together Sacramento – spoke to the Critical Home Repair 
Grant Program and thanked the City Council for supporting critical health and safety repairs 
to mobile home homeowners.  

 Rick Hodgkins, a Citrus Heights resident – provided a written comment that was read by the 
City Clerk during the meeting requesting the funds be used for housing, transportation, and 
similar projects in the City.   



City of Citrus Heights 
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The City received one public comment during the City Council Meeting on October 23, 2024. All 
comments were accepted.  

 Rick Hodgkins, a Citrus Heights resident – provided a written comment that was read by the 
City Clerk during the meeting stating his support for CDBG funding and the activities that will 
be carried as our population is aging.  

 

 










































