ALLIED
WASTE

Notice to Citrus Heights Residents

Each year Allied Waste Services and the City of Citrus Heights evaluate costs of providing residential
waste and recycling service to residents of Citrus Heights. The evaluation includes review of labor, fuel,
vehicle replacement, vehicle maintenance, disposal and other costs. As a result of the annual review,
there will be a slight increase (less than 3 percent) to the monthly service rate.

Effective May 1, 2010, rates for the three different service levels will be as listed below:

Change in Monthly

Cart Size Old Monthly Rate New Monthly Rate

Rate
32-gallon garbage $19.03 $19.56 $0.53
64-gallon garbage $21.15 $21.73 $0.58
96-gallon garbage $26.43 $27.05 $0.62

Your rates for residential waste and recycling services are still among the lowest in the region, AND
many extra services are included at no additional cost to the customer.

Below is a list of services and programs that are part of your service package and provided at no
additional cost to you:

= Three (3) scheduled Neighborhood Clean Ups (10 cubic yard maximum each)
=  One extra recycling or greenwaste cart at no extra charge.

= Curbside collection of “E-Waste” (computers, TV’s, CRT screens, etc.)

= Curbside Christmas tree collection

= Curbside used oil and used oil filter collection — call for your free set out container/used filter
bags

If you are interested in switching to a smaller size garbage cart to lower your monthly garbage bill, please
call Allied Waste at (916) 638-9000 or 725-9060. You can inquire about exchanging your garbage cart to
a smaller size, or order either one extra free recycling or one extra free green waste cart.

We take pride in offering our customers the highest level of garbage collection and recycling services at a
competitive price. In addition, we are committed to offering convenient collection and recycling
programs that help keep our community clean and protect our environment.

Please call Allied Waste at (916) 638-9000 or 725-9060 for questions regarding or to learn more about
the programs offered in Citrus Heights.
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