
IN THE KNOW

The City of Citrus Heights is taking big steps to beautify our community in these 
areas and more by creating a comprehensive toolbox to achieve a new level of 
community cleanliness and pride. The tools making impact include:

For more information please contact:
citrusheights.net/Cares •  CHCares@citrusheights.net

#solidrootsnewgrowth

CITRUS HEIGHTS RESIDENTS HAVE SHARED THAT THEIR 
TOP 3 PRIORITIES FOR COMMUNITY BEAUTIFICATION ARE:
Cleaning up unlawful camps - Addressing Illegal dumping - Removing trash and litter

PROACTIVE BEAUTIFICATION CREW: A two-
person full time crew and fully stocked truck patrolling 
and proactively maintaining public areas, including: 
removing abandoned carts and debris, unlawful camp 
abatement, illegal dumps, trash/litter removal, graffiti 
and debris removal, illegal sign removal from poles and 
public spaces, and weed abatement.

SHOPPING CART ORDINANCE: This ordinance 
ensures shopping carts do not leave the sites where 
they belong. When they do they can often become 
unsightly obstacles that find their way into our 
Creek corridors. It will also allow quicker City clean 
up response by reducing the timeframe necessary 
for the Beautification Crew or Police Department to 
impound shopping carts.

COMMUNITY
BEAUTIFICATION

WORKING WITH OUR NEIGHBORS: Many blight 
issues take place right outside city borders. We are 
partnering with other government agencies that have 
jurisdictional responsibilities for public areas within 
or that share borders with the City (like Caltrans) to 
increase clean up and enforcement.

CHRONIC NUISANCE OFFENDER PROGRAM: 
Citrus Heights Police Department has implemented 
this program to prosecute chronic offenders of 
codes and ordinances for individuals and property. 
Additionally, severe cases will now have the potential to 
be referred for community prosecution.

HOMELESS NAVIGATOR PROGRAM: This program 
provides counseling services and resources for those at 
risk of becoming homeless and services for those who are 
currently homeless. Resources include housing deposits, 
motel stays, food, transportation, and more. 
Call 916-533-3069 for more information. 



For more information please contact:
citrusheights.net/Cares  •  CHCares@citrusheights.net

#solidrootsnewgrowth

LANDSCAPE
Overgrown and neglected landscaping are signs the residence 
is not frequently occupied and invites unwanted trespassing. 
Maintain your ground landscaping below 12” in height. 
Branches and hedges should not block your residence’s visibility. 
Consider drought friendly landscape for beautification, reach out 
to your local water provider for options.

GENERAL UPKEEP
Maintain the property free of junk & debris, litter, inoperable/
abandoned vehicles. Reach out to Republic Services 
(916-725-9060) to learn about neighborhood cleanups and
to remove bulky trash.

BE A GOOD NEIGHBOR
Report any suspicious or unusual activity in the neighborhood. 
Use cameras to provide 24/7 surveillance and be willing to share 
footage with your neighbors.

LIGHTS
Install lighting. Most crime happens in the dark. LED lighting 
allows true colors to be seen at night on camera. Notice a street 
lamp that is not working? Text “SERVICE REQUEST” to Hello 
CH at 844-95-HELLO to report it through our SeeClickFix 
reporting system.

IN THE KNOW
Are you a Citrus Heights resident? 
You can show your care by:

Are you a Citrus Heights business? 
You can show your care by:

CAMERAS
Surveillance is your 24/7 witness to help law enforcement catch 
criminals.  Invest in quality surveillance with remote viewing.  
Place cameras inside and outside of your business.

LOCK IT UP
Keep your dumpsters locked and inside enclosures.  Unlocked 
dumpsters invite unwanted trespassers and activity.  Any outdoor 
power sources should also be locked to deter unwanted users.

GRAFFITI
When you’re the victim of graffiti, notify the Police Department, 
and we’ll work with you to identify resources to abate it.  The 
sooner it’s covered, the less likely it will return.

COMMUNITY
BEAUTIFICATION

Are you unhoused? 
You can show your care by:
CLEANING UP AFTER YOURSELF
We’re all responsible for keeping our community clean and 
vibrant. Please don’t leave trash or debris in the public right of 
way including open space. 

DO NOT TRESSPASS
Be respectful and do not occupy private space without consent 
from the owner. Want to show your care even more?

EMAIL US TO FIND HOW TO GET INVOLVED
Email CHCares@citrusheights.net to learn about more ways 
to get involved and show your care for the city and your 
community. 

HELP US IDENTIFY REPAIR AND CLEANUP NEEDS
The City is commited to providing regular and timely 
maintenance to public right of ways, streets lights, traffic 
equipment and more. Help us identify items needing repair or 
maintenenance by textng “SERVICE REQUEST” to Hello CH at 
844-95-HELLO to report it through our SeeClickFix reporting 
system.


